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BEFORE THE OMBUDSPERSON, PUNJAB 

 

 

 

Complaint No. WOP/11-83/2015          Dated Lahore the 30
th

 November, 2015 

 

Ms. UG, Agriculture Department….……………….Complainant 

Vs. 

 

Dr. SH, Agriculture Department…………………………Accused 

 

 

DECISION  

 The complaint in hand was filed by Ms. UG, an employee 

of ASFD Lahore, against Dr. SH, Director, of the organization. The 

main allegations leveled by the complainant were: that the accused had 

caused sexual harassment to her by way of unwelcome verbal advances 

and when she did not yield to it, he dragged her in irrelevant issues; that 

during the last six months, he frequently ordered her to stay at the office 

till late in the evening, and also to come to the office on holidays, 

without any urgency of official work e.g. on 31
st
 of  January, 2015, she 

was asked to come to office on Saturday and although she had informed 

her staff that she could not reach office due to some prior family 

commitment, the accused used a very derogatory and threatening 
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language the next day and told her either to get herself transferred or to 

stay in office till late and said that he needed a person who could sit with 

him at night; he would often express that he was a big rogue at his 

previous place of work and it was not easy to work with him. She added 

that once the accused had called her to his office for some official work 

where a newly married male officer was present who was advised by the 

accused about honeymoon repeatedly using remarks of sexual nature, in 

her presence, and thus the accused tried to convey his sensual intentions 

to her in an indirect way. Also, the accused directed her to come to 

office on 07.03.2015 which was a holiday and holding a book near his 

face, asked her to tell him about the subject, by which he actually wanted 

her to get close to him; that she asked him to give the book to her so that 

she could study the same in her office but the accused called for the 

book back and also directed her to go home which clearly showed that 

there was no official work.  

2.  The complainant also alleged that the accused would call 

her to his office for getting letters signed where at times he would be 

lying down on a sofa in a vulgar style, and would not get up, which 

created a very embarrassing situation for her because the accused stared 

at her in a malicious manner when she bowed down for showing him the 

letters and to get his signatures on them. Further, that the accused 

indirectly taunted her by using derogatory and unethical remarks about 

women in general and also about another female employee. She added 

that when she refused to yield to his unwelcome verbal advances, he 
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started calling illogical explanations from her, causing hindrance in the 

performance of her official duty and maligning her in the eyes of the 

superiors. The accused tried to blackmail her as he would disown the 

verbal orders given to her on phone to sign official letters on his behalf 

when he would be out of the office and then threaten her that he would 

write to the Government about it. Further, the accused, in his capacity as 

the First Countersigning Officer, recorded adverse remarks in her ACR 

for the year 2014 in retaliation as she had not bowed to his verbal sexual 

advances, despite the fact that her Reporting Officer had rated her as 

“Very Good”. Also the accused used very insulting, derogatory and 

uncivilized language against her on 01.06.2015 on the pretext of delay in 

submission of labels and also withdrew all official duties assigned to her, 

on 04.06.2015.  She added that the accused was openly saying that he 

would get back the summary already initiated for regularization of her 

and other employees’ services which amounted to limiting the options 

for further progress in her career. The complainant alleged that the 

accused had thus tried to create a hostile work environment by way of 

his threatening language, insulting and demeaning attitude and indecent 

mannerism.  

3.  In his written defense, the accused, Mr. SM, stated that the 

complainant had lodged the complaint as a reaction to adverse remarks 

incorporated in her 2014 ACR which were conveyed to her on 

06.05.2015 as well as other complaints against her of forwarding the 

case of regularization of contract employees by signing on behalf of the 
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Director, and obtaining leave from her Office Incharge who was not 

competent to sanction that leave. Further, that the complainant had 

started a campaign against him to hide the fact that she did not pay full 

attention towards her assigned duties. He stated that on joining the 

office, he had set an official decorum/ SOP that no female employee 

would come to his office room alone and thus there was no chance of 

any harassment in his office. He attached statements of a number of 

employees in support of his contention. Further, that the complainant did 

not produce any documentary evidence regarding dragging her in 

irrelevant issues. He added that the complainant had never been asked to 

stay in office in late hours or to come to office on a holiday except in 

exceptional circumstances and that too when the other staff would be 

present.  

4. Statement of the witnesses of both parties were recorded on oath. 

After due deliberation of the assertions of the parties and their 

witnesses, I am of the considered opinion that (a) the complainant’s 

allegation of harassment on account of asking her to sit after office hours 

or calling her on holidays by the accused, cannot be construed as 

intimidation or sexual harassment as she was called when so required for 

official work alongwith the other staff and not alone on any occasion. 

Similarly, recording of adverse remarks in her ACR or other 

administrative issues are to be raised before the relevant authorities, if 

the complainant so desires.  
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(b) As for the other allegations, it is established in the light of evidence, 

that the complainant was asked to get the concerned ‘dak’ signed herself 

in his office and no evidence has been placed on record by the accused 

that she was told not to come alone or was always accompanied by 

someone. Further, the accused did not deny that he would sometime 

relax on a sofa especially after the prayer/ lunch break and it cannot he 

ruled out  that Ms. UG would take dak/ letters to him during that time.  

(c) As regards the complainant’s allegations that the accused advised a 

male officer about honeymoon using remarks of sensual nature in her 

presence and use of indecent, threatening and derogatory language by 

him towards the complainant or in her presence, also hold ground as 

transpired from the statement of the officer concerned and complainant’s 

cross-examination.  

5.  It may be noted here that it is important to recognize the 

right of every citizen to dignity of person. Moreover, the Protection 

Against Harassment of Women at the Workplace Act, 2010, has been 

enacted as a special law with the objective to provide women a work 

environment which is free of harassment and intimidation and where 

they can perform their duties with dignity.  

6.  The above in view, I have reached the conclusion that the 

accused, Dr. SM, by way of his sexually demeaning attitude and 

indecent, derogatory remarks/ demeanor towards the complainant, Ms. 

UG, created an intimidating and offensive work environment for her as 

defined in section 2(h) of the Protection Against Harassment of Women 

at the Workplace Act, 2010, and award him the minor penalty of 

“Withholding of Increment for a Period of Two Years” in terms of 
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section (4)(i)(b) of the Act, ibid. The complaint is disposed of 

accordingly. Parties be informed.  

 

 


