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BEFORE THE OMBUDSPERSON, PUNJAB 

 

 

 

 

Complaint No. WOP/11-78/2015 Dated Lahore, the 19
th
of August, 2015. 

 

 

Dr   SA, Health Department……………………Complainant 
Vs. 

1. Dr.  SO, 

Health Department……………………….Accused 

1. Dr.   TJ,  

 

DECISION 

   The titled complaint was lodged in this office on 

25.05.2015.The complainant Dr. SA, Woman Medical Officer T.H.Q. 

Hospital, stated that she was called telephonically on 15.05.2015 to 

appear before District Medical Board, on 16.05.2015 and that she 

attended the Board office on the said date. She added that she had 

performed an autopsy in an alleged murder-cum-suicide case of Police 

Station and had submitted her findings, while autopsy of the male 

deceased was performed by Dr. TJ. Further, that she had also appeared 

before Provincial Medical Board on 07.05.2015 but was directed to 

appear again on 19.05.2015 because the complainants had not attended 

the proceedings; that she informed the District Medical Board that the 

matter had been taken up at a higher level but proceedings were 

continued perhaps unofficially. She stated that Dr. TJ was also present 
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there who was annoyed at her findings and declared the same to be 

false, without any justification; that the situation aggravated for her 

when one of the Board members, Dr. SO joined Dr. TJ in the one-way 

heated conversation and created an intimidating, hostile and offensive 

environment for her. She alleged that Dr. SO pointed his finger 

towards her and asked her only to listen while Dr. TJ, who had visited 

the crime scene, repeated the abusive words used by the people there 

which were inappropriate to be said in the presence of a female and 

two males in an office. She stated that Dr. SO said to Dr. TJ that he 

should have gotten up and should have slapped her and that she could 

have been entangled her in a matter from which she could not come 

out. According to her, then Dr. SO asked her about her caste and when 

she told him he said that her aggression was due to her belonging to 

that caste. Further, that Dr. SO asked her as to how many children did 

she have and on her telling him that she was unmarried, they said that 

she was angry as she did not have that other side to express her angry 

emotions. She stated that Dr. SO pointed his finger at her again and 

again telling her to keep quiet which was an insult for a working 

doctor. 

   The complainant alleged that Dr. SO and Dr. TJ created a 

hostile environment for her and victimized her with personal remarks 

without discussing anything substantive of official business. She stated 

that she endured severe mental trauma as her caste was declared to be a 

proud one, her being unmarried was declared to be a cause of disturbed 

state of mind and personality, her gender was termed as naïve and 

irrational and she was threatened to be slapped for a report variant from 

her male colleague. She pleaded that action should be taken against the 
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two officers for their intended intimidation and for abusing authority 

with a motive to extract from her a report which was favorable for them 

and that their act was not only unbearable on socio-religious grounds but 

also under the Protection against Harassment of Women at the 

Workplace Act, 2010. 

   In his written defense, Dr. TJ stated that the complaint 

was totally baseless; that he was telephonically directed on 15.05.2015 

to appear in the office of District Standing Medical Board for an inquiry 

about a murder-cum-suicide case registered at police station as he had 

done autopsy of the deceased male; that he went there on 16.05.2015 

where Dr. SA was also present as she had conducted post mortem of the 

deceased female in the same case. He stated that Dr. SO, Surgeon asked 

him and Dr. SA about the incident and he narrated his point of view 

while she said that the matter had already been taken up by concerned 

authority, Punjab, so there was no need of any inquiry at a lower level. 

He stated that he did not put any direct questions to Dr. SA as he and Dr. 

SA both were performing duties being medical examiners and he did not 

have any authority to harass the complainant. He added that the present 

complaint was not based on facts and was a result of some 

misunderstanding.  

   I have perused the file and heard the parties in detail. 

Briefly, the complainant’s allegations were: that during a meeting on 

16.05.2015 in the office of the District Medical Board, the two accused 

doctors passed derogatory remarks against her;  that her caste and single 

status were declared to be the reason for her “aggressive attitude”; that 

her gender was ridiculed as naïve;  that Dr. SO pointed his finger at her 
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repeatedly telling her to remain quiet and said that she was liable to 

slapping for giving a post-mortem report variant to that of her male 

colleague, present there. She stated that this attitude of the two doctors, 

one of whom was a member of the Board was not only unbearable from 

socio-economic point of view, but also tantamounted to intimidation 

under the Protection against Harassment of Women at the Workplace 

Act, 2010.During the statements and cross-examination, the complainant 

reiterated her assertions. Her witnesses supported her version. 

   In their defense replies, both Dr. SO and Dr. TJ 

mentioned about the meeting and the discussion held about the post-

mortem report and denied the allegations saying that there might have 

been some misunderstanding. 

   It is to be noted that in their defense replies, the accused 

doctors did not give any specific answers to the allegations leveled by 

the complainant and had avoided to address the issues raised therein. 

However, in their statements recorded on oath, the matter was referred 

to. As for the allegation of reference to the complainant’s caste with 

regard to her attitude, the accused doctors said that it came up just as a 

routine. As for the allegation about Dr. SO telling Dr. TJ that he should 

have gotten up and slapped Dr. SA when she said that he (Dr. TJ) was 

siding with the complainant party Dr. SO stated that he had read out a 

text message to Dr. TJ in which the word “pathar” (     ) was used which 

might have been misunderstood as “thappar” (    ) by Dr. SA. This was 

neither mentioned in his written defense not any such thing was referred 

to by Dr. TJ in his reply on statement. This appears to be an afterthought 

on the part of Dr. SO and is not convincing.  
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   The upshot of the above discussion is that the accused 

officers, Dr. SO and Dr. TJ did pass remarks which were demeaning and 

offensive to the complainant and by way of their “sexually demeaning 

attitude”, they had created a hostile and intimidating environment for her 

during the subject meeting which amounts to ‘harassment’ in terms of 

section 2(h) of the Protection Against Harassment of Women at the 

Workplace Act, 2010. I hereby impose the minor penalty of “Censure” 

upon Dr. SO and Dr. TJ in terms of section 4(i)(a) of the Act ibid.  

The complaint is accordingly disposed of. Parties be 

informed. 

 


