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BEFORE THE OMBUDSPERSON, PUNJAB 

 

 

 

Complaint No. WOP/11-94/2015          Dated Lahore the of 16
th

 December, 2015 

 

Ms.  NM, Health Department…….…………………….Complainant 

Vs. 

 

     Mr. AW, Health Department……..…………………Accused 

 

 

DECISION  

 The complaint in hand was filed on 08.09.2015 by Ms. NM, 

Office of the EDO (Health), Lahore, against Mr. AW, ICT, Health 

Department, Lahore. The version of the complainant as contended in the 

complaint and reiterated/ elaborated in her statement on oath, is as 

follows: that a meeting/ workshop was called in the Department at 10:00 

a.m. on 02.09.2015 which was required to be attended by the EDO, 

herself and other staff; the accused called her from his mobile number 

which she could not attend; the EDO was in a meeting and later directed 

her to attend the said meeting; she reached the Health Department 

alongwith her peon when the accused asked her the reason for being late 
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and she told him that she had to get some letters signed; he asked her to 

wait for Mr. C, DEO, for verification of record; Mr. C came after an 

hour and asked only about some basic data and then told her to attend 

the office for the next eight days upon which she expressed her 

reservations; he told her to talk to Mr. AW in this regard.  

  The complainant further contended that she went to the 

accused, Mr. AW’s cabin and asked the reason to attend the meeting/ 

training for the next eight days but he said that she had to come 

otherwise he would issue a show-cause notice to her; She alleged that 

when she said that he was threatening her, the accused said to her “shut 

up your bxxxxx mouth” and “you bxxxx and asked her to “get lost” upon 

which she also exchanged harsh words with him and left alongwith her 

peon. Further, that she wanted to report the matter to the Secretary but he 

had gone to Islamabad. She then came across Mr. D, Senior Clerk, who 

asked her the reason of her being upset and she told him that Mr. AW 

had abused her and used derogatory words.  

  Mr. AW, in his defense reply, and also in his statement on 

oath, contended that a notice dated 11.08.2015 was issued by Deputy 

Secretary (G) Health Department for a meeting on 02.09. 2015 to EDO 

(Health), Lahore, who was to attend the meeting alongwith Ms. NM, 

Statistical Officer/ Focal Person HRMIS, Superintendent and two 

Computer Operators. However, nobody came to attend the meeting so, 

on the instructions of Deputy Secretary (G), he called up EDO (H) and 
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then Ms. NM, but the calls were not attended. Later, he received an SMS 

from EDO (H) that he was in a meeting so he conveyed to the EDO at 

about 11:40 a.m. that the Statistical Officer/ Focal Person be sent. He 

further stated that around 2:16 p.m. Ms. NM entered the ICT Cell 

(CCTV footage was attached) and came to his cabin; that he asked her to 

go to Mr. AS, DEO, for verification/ updation of data. He added that Ms. 

NM returned to his cabin at 4:15 p.m. and told that the entire record 

could not be updated. He then called Mr. AW who said that she had 

come late and had not brought the complete record. The accused stated 

that he told Ms. NM that she should come the next day and he would 

depute two Computer Operators with her, but she spoke loudly that she 

was not his personal servant and it was not her duty to attend ICT Cell 

on daily basis; he told her that she was the Focal Person for this project 

for the last 2/3 years, and this was her official work upon which Ms. NM 

became rude and started shouting in the presence of his staff and said she 

would not come daily to ICT, and he could do whatever he liked. He 

stated that when he told Ms. NM to leave his office and to discuss the 

matter with D.S. (G), she said “shut up” and left his cabin uttering the 

abuses “bxxxxxx” and “rxxxxx” alongwith her peon. He added that he 

was sitting in his car when the complainant, alongwith Mr. Talat 

Mahmood, Senior Clerk, came to the parking lot, where Mr. Talat asked 

Ms. NM to settle the issue but she kept on saying that she did not want to 

comprise, again abusing him repeatedly upon which Mr. Talat asked her 

to leave. As that was the closing time, a number of officials observed 
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this scene. The accused stated that he reported the matter to the Deputy 

Secretary (General) telephonically at 4:30 p.m. the same day and then in 

writing on 03.09.2015. He added that the complaint had been filed with 

malafide intentions to defame him. He attached statements of officials of 

ICT alongwith his reply.  

  I have heard the parties and considered the evidence 

produced by them as well as called for from the Health Department, at 

length. One of the points agitated by the complainant was that it was 

malafide on the part of Mr. AW to ask the EDO to only send her for the 

meeting/ workshop on 02.09.2015 when other officials were not 

available to attend the same. However, she has herself pointed out that 

the EDO (H) was in a meeting while the Superintendent was not in 

office. Moreover, she was the notified Focal Person for HRMIS since the 

last 2-3 years. Thus her stance that asking the EDO to send her for the 

meeting showed any malafide on Mr. AW’s part does not carry weight.  

  The complainant’s main allegation was that Mr. AW asked 

her to attend the workplace for eight more days to verify/ update data 

and on her expressing reservations, he threatened and abused her. 

Statements of witnesses show that a heated argument took place between 

the two officers. The complainant has admitted that in retaliation to the 

abusive language of the accused, she also exchanged harsh words. 

Similarly, the accused admitted to have shouted at the complainant in 

response to her abuses and asked her to leave, as per the contents of his 
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complaint submitted to his senior the next day. Further, the 

complainant’s witness stated that when Mr. AW was abusing the 

complainant, she repeated the same words to him while one of the 

accused’s witnesses did testify that in the Secretariat parking lot, the 

complainant was repeatedly saying that the accused be asked why he had 

called her a “bxxxx”. All this happened in the office premises of 

Department and then in the parking lot of the Secretariat in the presence 

of other employees. The upshot of the above discussion is that both the 

officers indulged in use of harsh and derogatory words to each other 

which amounts to a serious breach of office decorum on their part and 

for which Secretary may take action as deemed appropriate. However, I 

do not find the matter to be that of ‘harassment’ in terms of section 2(h) 

of the Protection Against Harassment of Women at the Workplace Act, 

2010. The complaint is accordingly disposed of.  Parties be informed.  


