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BEFORE THE OMBUDSPERSON, PUNJAB 

 

 

  Complaint No. WOP/11-74/2015 Lahore, the24
th
of August, 2015 

 

Ms. NB, Social Welfare Department………………..Complainant 

Vs. 

 

Mr. NW, Social Welfare Department ……………………Accused 

 

 

 

DECISION 

  

  The complaint in hand was lodged in this office on 

21.04.2015 by Ms. NB, against Mr. NW, Manager of the centre, 

Attock. 

  The complainant stated that she was working as a  

BS-11employee of the centre since 2007; that the accused Mr. NW 

who joined as Manager there in 2012, used to harass her in different 

ways; he would pass dirty remarks about her in the presence of other 

officials but she tried to avoid any confrontation. She alleged that on 

10.02.2015 when she was present in her office, Mr. NW came there on 

the pretext of some official work, and asked questions about her 

personal life and suddenly said that he had fallen in love with her but 

she warned him not to cross the limits. She added that the accused 

caught hold of her hand; that Mr.MA another employee, luckily came 
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there upon which the accused gave an assurance that she was like his 

daughter. She stated that she did not report the matter to any officer 

for fear of insult. Further, that on 12.03.2015, the accused asked her in 

the presence of Mr. AF to spare special time for him after office hours 

as he wanted to give her some gifts but she told him that she was not a 

girl of that nature; that the accused suddenly came near her, caught her 

“dopatta” in his hands and said that otherwise he would not spare her 

and that she would not be able to continue her job; that she started 

crying and the entire staff gathered there upon hearing her. She 

pleaded that Mr. NW be punished for his wrong-doings/ harassment. 

 

  The complainant annexed a copy of explanation letter 

dated 29.04.2015 issued by the Manager to her for misbehavior with 

another employee and copy of letter dated 13.04.2015 issued to her by 

the Manager, to deposit her original documents for sending the same 

to the District Officer for scrutiny. She, vide her letter dated 

30.04.2015, stated that she and Mr. AF were being issued different 

kinds of notices in connivance with the concerned District Officer, 

after lodging of her complaint in this office.  

  In his written defense to the show-cause notice issued by 

this office, the accused Mr. NW stated that the allegation of Ms. Nadia 

about dirty remarks was false and frivolous; that six female staff 

members were working under him and no one had any complaint; that 

the complainant’s allegation that he told her on 10.02.2015 that he 

loved her was totally false. He stated that Mr. AF, was very close to 

Ms. Nadia and both of them were against him due to administrative 

reasons. Further, that Ms. NB and Mr. AF had an obnoxious conduct, 

were guilty of violating office discipline and had created dramatic 
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scenes at the office. He refuted the complainant’s allegations of sexual 

harassment by him or asking her to give special time and of holding 

her “dopatta” on 12.03.2015 as fake and concocted ones, and stated 

that rather Ms. NB and Mr. AF had indulged in abusive language, 

aggression and physical violence against him. which was seen by the 

District Officer in an official meeting who had recommended action 

against them vide his letter dated 14.03.2015 to the Executive District 

Officer (Community Development) which was forwarded to the 

Director General and Inquiry Officer, was appointed who visited the 

office on 08.04.2015 and recorded statements of staff but the report 

was still awaited. He stated that Ms. NB had lodged this complaint 

with ulterior motives to pressurize him and to twist and hamper the 

departmental proceedings against her. He annexed documents 

pertaining to his reports to higher officers that disciplinary action 

under PEEDA Act, 2006, be taken against Mr. AF for holding him by 

the collar and against Ms. NB for slapping him on 12.03.2015 and for 

hampering official work and discipline by sitting together on which 

staff members, specially female staff, talked about their illegitimate 

relations and for not following his directions in this regard, as well as 

for abusing and threatening him. He also annexed copies of his letter 

to the authorities against that on the charged of overcharging and 

selling their own stuff, as also copies of letters written to Ms. NB for 

depositing her original testimonials. 

  The accused Mr. NW in his verbal statement reiterated 

that he had 26 years’ service and was serving as Manager, for the last 

three years. He refuted the allegation that he had offered any gift to 

Ms. NB or had offered her for marriage and stated that he had not 

talked to Ms. NB after the first of Ramzan, 2014. He pointed out that 
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there were contradictions in Ms. NB’s application, response and 

statements because she did not know herself as to what did she intend 

to say and that her witnesses were irrelevant. Further, that Ms. NB’s 

scandal with Mr. AF was of the period prior to his joining as Manager 

and that Mr. AF was behind all this. He added that actually the other 

staff talked about them when they had gone to Lahore for the 

Exhibition, about which he had come to know on return. He stated that 

when he was on leave on 10.03.2015, somebody complained to the 

higher authorities about absence of some officials, so a meeting was 

held on 11.03.2015 by the District Officer for reaching a compromise 

but Ms. NB hurled abuses at him. Then on his request, the District 

Officer held another meeting on 12.03.2015 to streamline the official 

matters but Ms. NB left the meeting, using hot words. He stated that 

the female officials and Mr. AF started arguing so he only said that if 

Mr. AF and Ms. NB did not sit together, people would not talk about 

them, but Mr. AF abused him and reached his collar, seeing which 

Ms. NB came back, slapped him (Mr. NW), threw her “dopatta”, went 

outside and tried to tear her clothes. He stated that when he informed 

the Head Office about the said incident, Ms. NB and Mr. AF 

submitted applications against him at different places. He added that 

when he asked for her original certificates, as required by higher 

authorities and when charge of show-room was taken from Mr. AF, he 

and Ms. NB sent an application to the Secretary and submitted a writ 

petition before honourable Lahore High Court, while a false and 

concocted story was narrated in the application submitted to the 

Ombudsperson. According to him, if any such incident had taken 

place with Ms. NB previously, she should have complained about it 

and added that it was impossible to harass somebody in the presence 
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of female students attending classes. He pleaded that the complaint be 

considered as false and orders for proceedings against Ms. NB be 

passed. 

  I have gone through the record and statements of 

witnesses of both the parties have been considered in detail. The 

complainant’s allegation against the accused Mr. NW of asking for 

sexual favors or making any advance of sexual nature is not 

established. As per the statements of witnesses, exchange of abusive 

language and hot words between the complainant and Mr. AF on the 

one hand and Mr. NW on the other did take place, apparently, a 

number of times. Also, a scuffle and loud arguments amongst the 

above named three officials took place during the meeting held in the 

office under the District Officer, on 12.03.2015 of which a written 

report was sent by him to his seniors. These incidents had obviously 

resulted from total mistrust and hostility amongst them for quite some 

time. The Competent Authority should take cognizance of the 

dysfunctional and hostile work environment in the said office and 

enquire into the incidents of breach of discipline and take action as per 

rules.  

  The allegations of the complainant to the extent that the 

accused Mr. NW indulged in gossip/ accusation about her character 

and spread scandals about her having an affair with Mr. AF may in the 

office and during her duty at the Industrial Exhibition at Lahore, is 

established and has been admitted by the accused to a large extent. 

Also, as head of the office, he failed to control such gossip amongst 

the staff/ officials working there. All this had created an offensive 

work environment for the complainant. Such sexually demeaning 

attitude as well as creating a hostile and offensive work environment 
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for the complainant, on the part of the accused officer Mr. NW 

amounts to causing “harassment” in terms of section 2(h) of the 

Protection Against Harassment of Women at the Workplace Act, 

2010. I, therefore, impose the minor penalty of Withholding of 

Increment for a Period of Two Years’ upon him under section 4(i) (b) 

of the Act, ibid. Further, in order to ensure a conducive work 

environment in the said organization, Mr. NB as well as Mr. AF be 

transferred from there by the concerned Department. The case is 

disposed of accordingly. 

  Parties be informed and the file be consigned to record. 

   


