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                    BEFORE OMBUDSPERSON PUNJAB LAHORE 

 

          Complaint No. WOP/11-487/2022 

 

              Titled  

 

      Femal Sanitary Worker  

 

                  Vs.  

    Medical Superintendent 

 __________________________________________________ 

 

 

         DECISION 

 The instant complaint of harassment was lodged on 

Female Sanitary Worker who was working in a THQ Hospital 

against Medical Superintendent under the Protection Against 

Harassment of Women at the Workplace Act, 2010 with the 

allegations that during checking, respondent Superintendent  

stares at her with bad intention and asked her to come into his 

office; he said that he likes her and service of a Sanitary worker 

does not suit her; he called her in office again and again and 

teased her; once he strictly asked her for keeping something at 

his quarter, when she went there, he also reached there and held 

her arm saying that if she loves him, he will get her recruited 

for a better employment: when she tried to escape, he said that 

if she does not fulfill his wish, she will be terminated. In the 
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meanwhile, she has run to protect her chastity during which her 

shirt tore out. When she came back, she told to the ex-Medical 

Superintendent and staff about the act of the respondent. She 

further stated that she got lodged an FIR against the respondent. 

She stated many lady doctors have also lodged complaints 

against the respondent upon which inquiry is under process.   

The respondent in his defense termed the complaint 

concocted, planted by a person who intervenes in 

administrative matters of the hospital and pressurizes the staff.  

Matter was enquired into at length and statements of the 

parties and their cross-examination was examined. 

 Complainant’s witness stated on oath that the 

respondent has been harassing many females. When he has 

been working in hospital in 2018-19, complaints of harassment 

were lodged against him. Now when he was against posted as 

Medical Superintendent few more ladies have submitted 

complaints of harassment against him. He further stated that 

during his posting at another hospital of Lahore, the respondent 

has harassed a female by touching her body parts for 5 to 10 

minutes. Whereupon, inquiry was held and consequently, the 
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remarks were given that the respondent is a filthy stain on the 

Doctors’ Profession.  In 2019, an Authority had written a letter 

to the CEO (Health), Deputy Commissioner and Assistant 

Commissioner that respondent harasses females. Further, a girl 

came to him regarding employment: the respondent took her in 

his quarter where he raped her (he has video recording of that 

discussion). 

 Another witness of complainant stated on oath that the 

respondent Medical Superintendent called her at his quarter 

through Chaukidar, but she said that she will come alongwith 

her son. On which he forced her to come alone. She responded 

that “Sir if he intended to sign, he can sign there, on which he 

replied that she has to come to his quarter. She came back 

weepingly, and shared this act of respondent with her 

colleagues and seniors. Being angry to this, the respondent tore 

out her service book and threw it on her face and also insulted 

her infront of a colleague saying that has she ever looked her 

face. Respondent was given opportunity of cross-examination 

but he refused cross-examining her. 
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Complainant’s main allegations are that the Medical 

Superintendent stared at her with bad intention; asked her to 

come into his office in solitude held her arm offering her that if 

she loves him, he will get her recruited for a better 

employment: when she refused, he threatened her  that she will 

be terminated. In addition she stated that when tried escape to 

protect her chastity, her shirt torn out. Further, alleged that the 

respondent has also been harassing many other ladies. During 

cross-examination she has corroborated her allegations. In 

support of her allegations she relied upon other complaints of 

harassment lodged against the respondent and produced a two 

witnesses which prove that the respondent has not old tried to 

trap complainant but has also been harassing other females as 

well. Though the complaints of harassment relied upon by the 

complainant have never thoroughly investigated by the proper 

harassment Inquiry Committee but still it is sufficient to prove 

that does not bear good character. Surprisingly, another lady 

leveled allegations of harassment through written complaint 

alleging that he has asked her to come alone in his room at 

night for signing her ACR. Similarly, others females have also 

filed complaints of harassment but of no avail. It is quite 
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strange that despite numerous allegations of harassment against 

respondents he still being given shelter by the authorities and 

never a proper inquiry as per the provisions of the Protection 

Against Harassment of Women at the Workplace Act, 2010 

was held. Further, admittedly, when the respondents could not 

succeed in his illicit designs and wishes regarding complainant, 

he got a post viraled with objectionable comments regarding 

complainant and good regarding himself. Surprisingly, during 

the inquiry before this forum, the respondent rather defend 

himself has been raising finger on complainant’s character 

which clearly proves that the objectionable post was got 

published by him on the Facebook. Moreover, the perusal of 

record transpires sufficient incriminating material against the 

respondent which without any shadow of doubt supporting 

complainant’s stance and can be considered reliable for 

conviction. On the contrary, the respondent could not negate all 

the allegations leveled against him rather during cross-

examination he admittedly asked queries surprisingly declaring 

himself to be guilty. Further, affidavits of staff submitted in his 

support are also stereotype and could not negate the allegations 

with specific justification. Mere statement that respondent bears 
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good moral character specifically in existence of sufficient 

material against him can never be considered reliable and 

justified.     

After considering at length case file, version of the 

parties and examination of evidence presented by them, I am of 

the considered view that the allegations of harassment leveled 

by the complainant against Medical Superintendent stand 

established. Hence, finding him guilty of harassment in terms 

of section 2(h) of the Act, 2010, I award him major penalty of 

“Removal From Service” as per section 4(4)(ii)(c) of the 

Protection Against Harassment of Women at the Workplace 

Act, 2010. The Secretary, Primary and Secondary Healthcare 

Department, Lahore shall submit report after imposing the 

penalty awarded to the Medical Superintendent within 30 days 

of receipt of this decision. 

Complaint stands disposed of accordingly.  

 

                  (MS. NABILA KHAN) 

    OMBUDSPERSON PUNJAB 

Announced: 10.01.2023 
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