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 BEFORE THE OMBUDSPERSON, PUNJAB 

 
 

Complaint No.WOP/11-371/2021   District Lahore 

 
 

COMPLAINT TITLED 

       FEMALE ADMIN OFFICER VS. NAIB QASID  

____________________________________________________________ 

 

DECISION 

  Brief facts of the case are that complainant Admn Officer of a 

renown organization moved the instant complaint against Naib Qasid, 

under the Protection Against Harassment of Women at the Workplace Act, 

2010 alleging that the accused harassed her through WhatsApp messages, 

calls and video calls and sent her unethical, vulgar and indecent messages 

at night. Thereupon, show-cause notice was issued to the accused and 

statements of both and their witnesses were recorded. 

  In her statement recorded on oath complainant reiterated that 

on 08.02.2021, at 11.00 p.m. the accused called her on her mobile number 

and sent her obnoxious messages due to which she blocked him. 

Thereafter, she told about it to VP who asked her unblock him, then, she 

started receiving messages from accused repeatedly. She stated that her 
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General Manager hold meeting with her asked her not share about it to 

anyone, assuring that the accused will be terminated. She has been waiting 

for action but the accused did not stop sending her messages, so she again 

told to the GM that the accused was demanding her to befriend with him. 

She stated her department took no action against the accused. 

Consequently, she lodged complaint to the Ombudsperson, consequently, 

accused’s father sought apology. In the cross-examination by the accused 

she denied that she leveled false allegations against him. 

 Complainant’s witness confirmed on oath that the accused has 

sent objectionable messages to the complainant which not even liable to be 

stated. He stated that when the complainant was going to MD, he asked 

her as to what happened, she told him about the matter. He stated that the 

accused is not mentally retarded as he always performs his duties 

efficiently which proves that he is not mental patient. In reply to a query 

by the accused he stated that he was recruited in mental quota. 

  In his statement recorded on oath the accused stated that he is 

mental patient and teased by every official and allured that he should 

befriend with a girl. He admittedly stated in his statement that people 

forcefully saved complainant’s mobile number in his phone and persuaded 

him to send messages to the complainant. In reply to a query by the 
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complainant he replied that he did not remember as to who has saved 

complainant’s mobile number in his phone. In reply to query by the 

complainant as to whether the persons who saved her mobile number was 

sitting with him when he sent her messages, he replied that he was not 

sitting added that he committed mistake. In confrontation of another query 

that if he is mental patient, why he did send her messages repeatedly, he 

replied that he could not realize. He denied that he would stare at her in the 

office. He denied that named complainant as “Madam Ambulance” 

  Accused’ father stated that his son was recruited in special 

quota. He stated that his son told him that his colleagues allured him for 

committing offense of harassment with the complainant for which he begs 

apology. In reply to a query by the complainant that if he is mental patient, 

why his second marriage was done, he replied that he was only married 

once.  

 File perused. 

 Statements of parties have been recorded. 

 Briefly put, the complainant alleged that the accused made her 

calls at night and sent her messages of obnoxious nature. The only defense 

of the accused is that he is mental patient and admittedly stated that he 
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committed offense of harassment by mistake being allured by others but I 

find no weightage in his stance rather consider his statement as confession.    

 After considering at length, case file, evidence, versions of the 

parties and confession of accused, it becomes crystal clear that the accused 

is guilty of causing harassment to the complainant as defined in section 2 

(h) of the Protection Against Harassment of Women at the Workplace Act, 

2010, thus I award him major penalty “Compulsory retirement” as per 

section 4 (4)(ii)(b) of the Act. ibid. Management of organization shall 

implement the decision within 30 days of its receipt.  

 

         (MS. NABILA KHAN) 

    OMBUDSPERSON PUNJAB 

Announced: 30.09.2021 
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