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Office of Ombudsperson Punjab

In our society. injustice ond the suppression of rights hove become all too familiar, casting
a shodow over the lives of countless individuals, Sadly, our systern often falls short in
delivering the justice thay seek. We baar witness to the anguish in the eyes of women who
howve endured fruithess years of igation, wihene their hopes seem to be buried alongside
the groves of society and our flowed system. However, amidst this darkness, a flicker of
hope emernged through provincial legiskation and the establishrment of the Ombudsperson
Punjob office.

dnce [ts Inception in 2013, the Office of the Ombudsperson Punjob has emerged as o
crescent moon, illuminating the path towords justice, The provinciol legisloture enccted
The Prabection of Women agoinst Horassment at Workplace Act in 2010, kater armended in
2012, empowering the Ombudiperson Punjob to receive complaints and toke oppropriate
action. |t i disheartening that same uvserupulous individuals in our society prey upon
women wiho brovely strive to suppaort their families through ermployment, subjecting them
to harassment These wictims hove long been deprived of a platfarm to voice their
grievonces, often leading to ressgnation and the koss of vitol support for their families, or
enduwing profonged suffering. The introduction of the 2010 Act provided o plotform for
thesa victims, endowing the Ombudsperson with significont powers. Among these powers,
the Ombudsperson can summon respondents, reqguest records, issue warrants, recond
evidence, give directions, and even initiote contermpt proceedings ogainst wrongdoers. If
guilt & proven, the Ombudsperson Punjob moy impose major of minor pencities as
prescribed by the Act, offering rellef to the courogeous women supporting theldr fomilias.

In 202, the provincial legisioture possed ancther crucial low—=The Punjab Enforcement of
Woman's Property Rights Act. This low estoblishes o simplified and cost-free system for
wornen who hove been unlawfully stripped of their properties, including inherited ossets, It
provides a mechanism for thode embroiled in civil cowrt litigation o file a complaint,
empowering the Ombudsperson to recomimend the termanation of civil proceedings. Even
in coses where no litgotion is pending, the Ombudsperson may independently initiote
proceedings. If it Is determined that o woman has been wrongfully deprived of her
property, the Ombudsperson con lssue directions to relevant stote outhorities or the
Deputy Commissioner, ansuring complionte with the orders.

To facilitate these procesdings, the Office of the Ombudiperson Punjob operotes eight
regicnal offices in oddition to its central heod office in Lahore, Hundreds of complaints
hove been received ond addressed acrods the province, offering o gimmer of hope Lo
thase i need. The process has been deliberately designed to be accessible, even for
illiterate or hamemaking women, who can submit applications invoking the jurisdiction of
the Ombuedsperson without the bwden of legal representotion Efforts for ongoing
improvernent persist. as we envision the Office of the Ombudsperson Punjob. once o
crescent, redicting os o full moon—Bueménating the path towords justice for all.
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Yt onother step in the remarkobile jourmey 1o glory By this Iadhy wos toking the Gath as the 4th
Crnbisdsperson of Punjab in June 2021 This wos for four years, It is pertinent o point out that
the Cmibudsperson Punjob office hod never been in such o dynomic stote since its creathon in
2013, Since 2013, the office of the Ombudsperson has been dealing with the Horassment of
Wiormen in the Waorkploce. The only office in Punjol was in Lahora. In 2021, the kegidoture
passed onother special low for the Enforcement of 'Women's Property Rights Act 2021, (Nobe:
Horassment redated working of Ombudsperson) However, matbens Of the wihole provinde
wi@ aled deolt with in the Punjab Ombudsperson’s office in Lohore,

Miss Mabilo Khon chooses leodership. Henop, she redelined the Ombudspenson rol in
Punjobr, She comvinted the Punjob govermment to establish regional offices of all Divisional
Headguarters, Through her efforts, we hove the head office of Omibudsperson Punjab in
Lahore and 8 regional offices inall the Divisional Heodguarters. Out of them. 7 regional offices
ore operotional and working ot full capacity.

Iry P vy, @nEIng O Righ=-prafhe ofMce in chilled air-conditiomad rooms Goes Not Soive
sochety's debit 1o us, We must Deoch the mostes thair fghts, To edulabe wornen, $he orgonized
ALUTHErOLS wWilks, Seminces, COmMpoIgns. Sducationgl progrorns, INoINing Sessiond, Open Courts,
and much more throughout the provinee. She introduced indigencus ideas to pubicize
oaaneness composgns through social media, newspopers, television, rodo, lectures in
different universities of Punjob regarding these two octs menticned above, kechures in
(Manogement Professional Development Department) mpad ond print matericd. Mote: she
was providing sockal serdces to the woamen and children who are In distress (Heath Serdoes or
Skiled Services). She storted from free legol aid worker, She oo syndicote member from
unitversithes still continue, This was so that poor and helpless women could be oware of their
rights, She becamea o voice for women and gave them their voices bock so that they could
stoencd firm £o get their rights. It would not be wrong i we mentioned thot due to her
inspiration. many women are Now oible 1o present their coses without having to pay heawy
fens B0 iowyars She hos put the genle of Faor in the Botthe for women ond prosicied help to
thetrn whersever they needed It mast. Her guidelines to her staff have aiways been that they
should parform for the dghthul ond rghtful pecole. This & o5 If they Sy "Your wish is my
commord”,

Since becoming on Omibudsperson of Pungob, she has heand and decided thousands of
cases. There are tors of success storles throughout the province where the entitled person
was given properties. To get their own fghts regording the properties wos o niddle for millions
of women of the sub-continent. Howewer, Ms Noblo Khon haos made the office of the
Crmbdsperson Puniob on opsen forum for them
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CHAPTER 1
FUNCTIONS AND POWERS
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FUNCTIONS AND POWERS

Who We Are

The office of the Ombudsperson Punjob 5 o CQusal Judicied Forum. i€ hos been
estobdshaed under “The Protection ogainst Horossment of Women at Workplace Act 2000
(Amerded 20020 The philcsophy of the implemantation of the law is based on the
principles of equal opportunities for men and women and the dght to earn a Iving
without fear of discrimination ioid dawn in the 1973 Corstitution of the slomic Republic of

%

The Act protects ofl workers from horassment at the workpliooe without any gender
discrimination, But peimorily the horassed gender 5 women The office of the

Investigate Comploints
reganding Hargssment at the workpioce aond dispossession of property.

=
-
et

Preliminary Assessment of complants,

AL

Isswe Directions
to concerned state functionaries anganiaations and DO reganding
— mmmﬂmﬂm
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FUNCTIONS AND POWERS

Jurisdiction

Omibucksperson Purgab hos vast jurisdiction to hear complaings received under both the
Acts and con proncunce mnor & major pencites under Homassment Ack. More so, under
the Property Act, The Ombucsperson Pungab con direct any stote functionary or any
private person to execute an onder for handing over possession to the woman deprived of
b rightful share of iInheftonce or owrership,

The Ombaudsperson Punjob & alss empowerad bo odjudicate upon the coses related to
propetty, which o pending odjudication before oy Chil Court, and oo Con Send O
feference 10 the Civl Court Concemed for the Dermination of the proceedngs panding
bafore it Mode 5o, amed Lohonme Hgh Court, Labose through onie of its judgments possaed
i g WENG 36310 of 2003 has gronted the powser Lo review the onders

Whot we cannot do

Office of the Ombudsperson caonnot toke up the matters under Horassment Act 2013
are:

SErdoeooministrothe grievonoes

Private matters

Domestic vicloneos

Faenily rrctters/ diaputies

Mot Oddnesied to this office

s 20 judicg in onotiher fonsm under thee AZE, 2000
Alrgodty alspadsd of coses

ANCITYTNHOUS PERCOMyMoUs complaints

Finoncicl help reguests

Motters conceming other provinces

Requests for controctucd dues

Horassment by non-emiployee,” privote person
Horassment but not of the workpiooe (Defined in the Low)
Cybercrinnes (Focabook, Whatston, Twitter etc Dy privote penson)
shedenits” alMairs

H.-::ttemfnihghﬂre prurviiss of the Ombodanan Pungst

Office of the Ombudsperson connot toke up motters under Property Act 2021
includes:

Wihiane the flernole does not howe the e document.

whene o detoiled description of the property s not given

Winen thie wihaeneabouts of Raspondents one nok troceaDia.

Wihene property is beyond the territornial risdction.
Macmﬂﬁnﬂmanﬁemmﬂnmlmmmﬁmm
Whene mutation has aready been passed eithes by sy of froud of cosscion e

whane sult for specific perfarmance i pending adjudicotion before Chvil Court and the same s

Based Of G wiithin OgredTent.

Mutstion Mo Deen possed Doted of wiltten Gt i
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Protection against Harassment of Women
at the Workplace Act, 2010 (amended 2012)
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HARASSMENT

The Ombudsperson Purmjob operates under the Punjob Protection of Women against
Horossrent ot Workplooe Act 200, which was enocted to oddngss the Bsue of harassment
ogainst women at the workploce. The Act primarily focuses on providing o safe working
erdronment for wormen and creating o mechanism for ogdressing compdainks reloted to
horossment, The Ombodsperson Purio is responsibie for imestigating complaints. of
horossment fled by women warking in both public ond private sector organizations. The
Ombudsperson has the outhority to summon witnesses, gather evidence, and make
recommendotions bosed on the findings of the imestigotion. The Ombudsperson hos the
power to toke oction ogainst individuals found guity of horassment. including public
servonts, and con recommend disciplingry mecsunes of egal proosedings.

The office of Ombudsperson Punjob is importial ond independent. ensuring that
comploints are hondied faidy and chiectivety. The institution octs as a bridge between the
complainant and the respondent, focitating the resclution of disputes ond promoting o
horossment-free working environment. The Ombudsperson Punjab ploays o vitol role in
uphalding the principles of equality, dignity. ond respect for women at the workploce, By
oddressing compiaints of harossment and toking appropriobe actions, the Ombudsperson
contributes to creating a sofer and more incliusive society, Office of ombudsperson has
recetved about T500 complaints, in which complaints of sexual harrosment ane BB
under Act Protection ogainst Harassment of Women ot the Workplace Act. 2010
{mﬂﬂﬂmmﬁmmmmﬂ
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HARASSMENT

Selected
Important Orders of
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HARASSMENT
Complaint No. WOP/11-434/2021

Ms. Sh
Mr. Ha

DECISION

The Somplairt in hond was submitted By Ms. 5h PAW. Popuiation Welfore Deportment
Gujrat ogaoinst Mr. Ha, District Population Welfore Officer, Gujrot & Mr Ab, Tehsil Population
Wlfore Officer undler the Protection Aganst Homssment of Women ot the Workplooe Act
2010 wherein she stoted that she 5 workdng In the Population Departrment since 2017 She woas
posted of her ancestral villoge Beherwal, Her friend Khakd who B notive of Lohone wos
working in Tehad Kharian ond $toaving ot her porent’s house. Me, Khollda was focing some
finoncicl hardships therefore she storting working in private Mobernity Home which wos neor
1o her center. She would work ot Population Center from 9 o 5 ond then procesd to
matemity home,” Fotima Medicol Center from 5 to 9 pme Thereofter, she left her home and
fgorted g 0 O residencs nedr 1o R center But She remoined in COMOct with the
complainant and would shore off mattecs with her Ms Khabda told her two or three times
thot a make nuse who wos working in the privote maternity home has harassed and
bt with P, She CoOrgulied the motter with tha Compiainant whio oskid her to Bding
it into the knowledge of Lody Doctor When Ms. Khalida toid informed Lody Doctor albout
the hargssing attitude of the Mole Murse, the Lody Doctor conscled her. Thereafter, that
Pk Murse Oooin Committad unethecal Oots with Ms ERdlida Confining Fer in thaaler rocen
but she somehow managed to sove herself and stoyed in FWC. Wihen Ms. Kholido sharned her
about the whole incident. she odvised her 1o guit job, S0 she guitted, after which she
alangeeith her sha went to D Fosal, owmer of the hospital for baking her dues amounting Rs.
8 thowsonds but e refused to pay ond ot angry. Inskeod of poying dues, he leveled filthy
olggations and tgd aisoult ot them through Gourds, Shi alieged that the on behest of De
Fotsal ond Me. Oudia respondent D Hasson Kholid Worrckch become horsh bowords them
and woulkd say that the women who 00 emgikoymment awary from thelr homes ore loofers. O
Hagso Khalic Wiorrich wousd ot bo Ma. Khalic!'s FWC ond would ol bolk with compiainant
in on INopEropniohe monmer.
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HARASSMENT

On 1302 2019, the respondent Mr Hassan Khald Warrolch visited compilainont’s center ond
scolded her without any reason and sokd that she is o prostitute who does not know
Fowe 0 run O Center. He would also go bo FWC of M5, Khalda after working hours ond woukd
sit thene unnecessarly for hours, ako soy thot how does she feel Iving alone. She
abeged that M, Hasson Khalid Warralch would call her in his office, after wolting for lng.
e would cofl b irsiche his office roonm whieng i would indulge in unPecEssory Qossios with
?.mmmwmmwwmwmummmwﬂmm
hinn,

Thereafter, Mr. Hasscn Khalid Worrcich visited her center on 1503201 and rorked absant
of her Assishant despite her leave, On 300042019 he suspended her from service and got
her salary stopped: Despite number of reguest, ke hod not got her solory resumed rather
would say that he ks the only authordty to Stop or resume ber solary. He would abways visit
e cerber when her Assstont would be ot lecwe and woukd Indulge In irslenvont gossips
with her, , On 73102019, her Assistant coiled 15 cays ksave for training, during this trme, Mr
Hassan KRakd Waorndich visited Par Conter, rmisbehosed with her 2oying that dogs not shg
undlerstand thaot he likes her and wonted to befriend with her, On which she became updet.
Choukiciar was cutside gt that time. She soved hersedf caling the Choukidar in. The
respondent Mr. Abdul Wobeed who was tromsfermed to Khoron Guirct in 2019 has okeady
baen comicted in O harcssment oase Respondent M Abcd ‘Wohaid soon ofter his
posting has started visiting her center, Both the respondent being connhed with one
ancther hawe threatenad many girls, The respondent Mr, Abdul Waheed woulkd took her
record and call her in Tersll Office. She informed to the respondent. Mr, Hosson Kholid
Warraich DPWO but of no aovail Later on he got stopped her solary from Jonuary 2020 to
Aprll 2020, The respondent. M. Hasson Khald Waorrosch too has been oworded penalty of
Censure In o hofassment case. Despite comnviction Mr. Hasson Khakd \Waorroech hos not
abstarad bedsing and Feulting ferncles.

O reSipt of COmplaint Rotce wos I85ued 1O the responcents M Hosson Khoid
Warraich ol M Abchl Waheed The respcndent M Abdul Wabeaed submitbed hig writhen
repdy whengin stated that he B working in Population Welfore Departrment gnce 2014 and
appointed o3 Tehsl Population Welfare Officer in August 2019 and reposted as Deputy
District Education Officer, Gujrat in Moy, 2021, The complainont Ms. Shozia Rehmon wos
wiorking in PO as Fomily Welfore Worker from August 16, 2077 0 espiny of her senvice
conmntroect on June 30, 2020 Her controct was not further extended by the Competent
Authortyy’ Director Genercd PWD due to her poor performance. He contended that he has
never been imohed In oy crimingl o immorol octhvity. He contended thot the
COmpioinant ks moved falke ond fivolous Cometoint ogainst hirm He sserted thot the
campiainant hos not come o thi with cleon Bands o5 she 08 concaaied the facts

her service reopnd which is full of irmeguianities, absents, mal behanior inciclents,
fakse itigations and threatening 1o stalf memibsers, Thesefiore, the instant compiaing 5 not
but on endeovor to threcten her officers despertely to get some benefits
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HARASSMENT

Ha further contended thot he ks not the only person who could not help taking discipinary
actions ogoirst her but his predecessor and higher afficicls wil obio found taking octicns
agairst hee The comgiainant i hoving plathon of complaints, reporns and incuirkes
agairst herfo escope from ol the alegotions of being absenk from her job, nude behonior
and professional iregulanties, she B trying 1o toke refuge in such issues of defomation to her
afficars. The only redson to file this complaint ssems o pressurze the whole deportment by
MPChANG DEr S2rHoes in SUCh MCiCoUs alegations, He contended that B cledotons keseled
agairat him ong fobe ond fobricated ond has been leveled with uRerior mothe and with
malafide intenbon ond even ol the co-employess of the complainant have swormn ther
affidonits regording the fokehood of the alegations ogainst him and his tnuthfiuiness. He
comended that the instant complaint is o mean trick ond toctic of bargaining to malnkoin
bolonce of power In her favor becouse her controct was not further extended by the
Competent Authonty. He contendad thot the complainant i noturally o blackmaler and
bBlack sheep in Poputation Welfone Department Guinat ond has long history of fubordinate
behodor towords higher officer. She blockmails the officers through foke ond Tobricoted
appscations and threatens them for the purpose of estorting money. She s also culpeit of
coflecting money from poor patients and dients of the creo during her senvice peniod. He
contencid that he has mot ary makafide Rtention ogoirst compianont Ms, Shada Rehman,
He stoted that on occount of ker cbsentees ond inefficiency he colled o numiber of expilona-
tions uncler PEEDA Act, 2006, After these esplanotions, the: complainant Become vindictie
towvaandls him ond mcved the instant compiant In grudge. Moredwer, she folled to produce
any documentany:, physicol redl or substontive evidence agoinst himn. Contrary o this, e has
presented  stoterments’ affidoits of eve witnesses in favor of  his  stonce
Respondent Mr Abdul Wabeed further contended thot the alliegations levesad ogarst him
do not constitute ond fulfil requirerment of section 2 (h) He referring section 9 of the Punjab
Omibudermnon ACt 1997 stobed thot the Ombodsperson Puriclh connet onclrtoke on
irvestigation qua the terms and condition of the senice of o person whot to tok of possing
of order ogainst them. The jurischction of the Ombudspenson Puniab in the matter wherne the
deparirmert Ras oreddy token the Cogrixance ond Ros alrsady initkabed o Inguiry on the
applcation of appsllant s not tenobie in the eves of iow. He prayved that the instont
cormpiaint may be dismissedThe respondent Mr, Hosson Kholid Warrpich submitted his
wiitten defense wherein contended that Fe |5 working In PATD snte 2003 ond woas
appointed os District Population Weifiare Officer, Gujrat from 1512018
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HARASSMENT

Th resspadnchant B, Hosson Khakd asserted the sorme Stonce o M ABchl WWodad that the
Compiainant hos not come to thes forum with cleon hand os she hos conceolad her service
record which is full of ireguloriies, absent. mal proctices, tempering recond etc. He
contended that o charge sheet ogaingt her ks recently prepared on the order of DG office
and & king with OH office PWD which s appointing authority for the punpose of Inguiry
Caompaign ogairst her supervisony officers belng glowe In honds with group of emplayvess
who vere in habit of using deparbment as source of influence and fiked monthly INCome.
The compiainant submittiod her response to the wiitten defense of the respondant M
Hassan Khald Worrglch whensin contendad that Mr Hasson Khalld Warmaich had Been
wiorking N Pokiston Ay where he hod been compuotsory retiled on occount of
misbehaving with his senion, M performance hos never been good in the Population
Wetfore Department. in 2006, he has been eaposed regarding femolas, Cases of Moz
Rani (late) and Larng Bibi were fomous coses of Gujrat. She contended that he presented
s Lizrma Rand PWW as his Personol Secretory befiore his friends ond forced her to hove teo
with him ete, Mg, NOXo Ronl who wos sister of Lzma Roni has siopped him oue to his
Behurviorn, Loter on, he ot both sisters invoive In o munder cose and olso terminatied tham
winOut iNncuiry, Howseser, when both sisters when prosed Do B2 innooent were rensialed in
service, His service recond & full of corruption ond iregulcrities but be ahways soved his skin
using poiitical influence. She contended that snce a kong M. Hosson Khobd Worrolch has
been tecsing her mentoly ond finonciclly. He hos tied o succeed by plocing boseless
apianation lettees in har pecsondal file, She contended that har Cose rsobives. Clso Ben
put behind Bars in o ransom cose. She staoted the respondent Mr, Hosson Khalid Warnaich
has been hanassing her in her home after officiol hours: She contendad that Me Hosson
Khald  ‘Warrokch  deployed Me Abdul Wobeed for keeping eyes upon  Ber
The respondent Mr Abdul Woheed hos come Bo her resicence ot kate night in a private cor
and asked har o 9o with him saving that DPWO colled her which wos witrssed by her
neghbof Rukhsona. She repeated her earer glegations mentionad In the compiaing in
view of the foregoing discussion, focts and circumstonces, it stonds established that Me
Hossan Khalid Warrgich, DPWO Guirat B guilty of cousing harasement to the comploinant
Including mory other femocles by way of his seauol demeaning ottibude ond creating
hostile ond offensive work emdronment ot workpiooe.
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Therafore finding M. Hosson Kholid \Worroich guity of cousing horossment to the
compiainant and creating hostie ond offensive work emdonment ot workploce in tenms of
sction JUH) of the Probection Agoinst Homssment of Women ot the Workgkaoe Act, 2010 |
aveard him minor penaity of “Withhoiding of increments for a pericd of five year” os per
section 400 of th Act, inid, Since the cose in hond & depicting that majornty of female
staff of DPW Deportment. Gurot & victim of unethical behavior Mr Hassan  Kholid
Warrgich, It is recommended that M Hosson Khohd Worrgsch e posted in oy otines
District and his behovior towards fermale be strictly monftonsd wheniwer he & posted

Announced: 2803 2073
R is certified that this decison conssts of 11 poges. eoch of whilch hos Been dctoled. read

owver, comected and sagred by me
=50-
(M5, MABILA KHAN)
OMBUDSPERSOMN PUNJAB
Complaint Mo, WOP/M-433/2021
Tithed
Mr. Fo
e,
M3, Sh
DECISION

Thits Corrgoint of harassment was submithed by Me, Fa, ex-Assistont, Punjob Judiciol Acodmy
Lohore against Ms. 5h, Telephone Openotor, Puniol Judickal Acodemy Lahore, under the
Priection Agoinst Homssment of Women ot the Workploce Act 2010
shating thersin that P Bas Bean wocking in the Puniol Juckcial Acadery Lohone from 2015
to 2502 201 Curing his sendoe, the respondent Ms. Shoria Parvesn, Telephone Operabor has
Laen haftesng hirn ond Csking Rim to desaaon Bt rpctionshin with Per But he Constonthy
evOiding and odvising e becousa he 5 0 morried pecson ond has three doughters and o

SO
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On Wth August. 20M8. during “Aaodi Show™ when he wos performing o “Mik Moghma'™, the
responcient Ms. Shoria Porveen mode his video, loter on, tied 1o olured him Eowords horsel
scrying thet she ks him from the very first day In the Acodermy ond said that since the day
he performed Tl Noghma', she s constantly wotching his video ol day and night becouse
sh wonts 1o own hirn. She clso soid that she looks his foce in her own foce He further
Oaged thot whenever the respondent MMs. Shazia Porveen woukd 9o for using AT she would
ask him to come there but he would refuse; that she woukd also bring "Chong Chat™ Tahi
Bhallary™ from hormie, nepioc it ot reception and thien ask him to pick it up from thene but he
would ignoreHe alleged that the respondent Shoska Parveen continued horassing  and
asking him to develop Mict relotionship with her AL lost, on 2412020, she sent him
essoges through her pevsonal WhHotsApo rumiber (DEE5-T0E320) whenein the tried to
miake him beleve in her love saying 1 LOWE YOU" but he ogoin tried to moke her leamt
orying that “she woulkd iost e dignily ond emplicyment Of wal™ Dot she responded that
“IZZAT KI KIS KD PARWAH HAIN then ogain get fd of her saying “ALLAH HARE™ That he
rerncined careful from her Decouse she hod eorkier lodged folbe compiaints of horassment
ogainst offkciols nomety Adil Foroog Coshiern. Muneer Hussaln, Ciore Toker ond Amjod Al He
further aleged that on 25112020 ot 09.06 a.m. he recehved o coll from 0309-2508413 when
P recehed Ol Ms Shodio Parveen wos On the other Sche. she S0k thot due T S0
household issues, her husband has her mobile ond ask him to comvey to office about her
kecrag Dut he Aatly refused, he informed that this Belongs to respondent s sister Jakio Biti
Thereafter, ot 215 om, he recelved o messoge from D204-4610636 wherdin, respondent
s0id thot she sent this message theoisgh her sister’s mobile numbern, and oiso soid that
Keashif {responcent’s Fusbond) has come o kndaw about evernything ond she olso told him
about her refotionship, ond her hsbond would come to office ond disrepute e
Thereafter, at NOT am. he recehed o coll from respondent Shazios mobile number
{0335-70133726) ot his personcl mobile rurmber ((301-49714094) when be picked up the coll,
respondent s husband was on the other side. her husbaond extended threot to kil him
sorying that his wife wants 10 morry him Dyt e replied that it wos his wifie's intention, ne
st handie b perscnal motters. Bul mespandent’s husthand has Bean ghing Rim threats
Thereafter, in revenge of refusal to respondent s demands befiore her husbond os wel, the
respondent Shaxia Porwedn in connhanci with Ms. Hing Roficue AD (Adme) and Rong A,
Additional Director Indged o false compilaint ogainst hirm ond get him terminated from
service on the bass of her personal gredge developed in refusal to her Bicit dermands
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On receipt of comploint o nobice under section 8 (&) of the Act, oid. was ssued to the
respondent. Respondent Ms, Shaza Porveen submitted his written defense reply whenein
denked the Glagations eweled ogoinst her She conbended that the in foct, Comgiainant
iir, Farman himself has been honassing, threctening ond blockmaling her by wory of osking
i 00 et him in hobels But she hos baen refusing 1o his demands regarding which she
lodged compioint. inquiry was held and he was found guilty, how he falsely occused her to
be horosser. She asserted that if she wos horossing him, why he did keep silence. She
cantendad that the compiainant has lodoed folse ond badeless compiaint ogainst her
Whie recording statement of cath, the comploinont Mr. Farmon Al stoted that his
compiaint may be considered as his stotement on oath. The respondent Ms. Shozia
Pareen was given opportunity of cross-samination during which she put o querny o If she
has been harassing him for three years, why had not he lodged complaoint ogoinst her to
which the comgplainant Mr, Farmnan replied that he has been moking her learnt but she did
rot bothened added that he had not ledged complaing agalnst her 5o for the sake of her

dignity. moritol ife ond employment

He deried thaot the instont comploint wos iodged ingrudge of her compioint lodged against
hirm. i reply Lo O queny as when she would Exing things for him to eat, which he would eot: ot
that tirme why Be chd not reclne that B wos Baing Bonassed, he repliad thot @he herset
admitting that she has been bringing food for Rim, he odded thot he would not eot, she
would place food for hirn but he would not toke & He denied that he asked her to devslop
redatiorship with him, rother she would say 1 LOVE YOU” in supsart of which be has esidence
I reply to a query by the respondent as to whether & is comect that he stole her messoges
whille Shi PO ROE Sent hirn Mmeioces, he rephad thot €S nooimect Ooded that, she hod Bien
sending him messoges. in reply to 0 query by the respondent Ms. Shazio as to whether It
comect that he would comnpel her to send him messoges, he repled that: she would send him
messoges on her free wil He deried thot he committind st with her in room No2, He
deniad thot he would coll her in ATM, He replied that be hod not compioined ogainst her for
the soke of ner dignity odded that on STL00 her husbhond extended him thieots on coil
weiheens el (Complaingnt) ok her husband B informn outhary, P husiaond changed be tone
requesting him thot & would couse domage to her wife's repute and reguested him to keep
sience. He denied that on 20120020, he stopped her husbond odded that in foct her
bustbond stopped Rim in reply B0 O query by the respondent Shaang as if she hod not direct
or  indirect interoction with her how he keeps her messoges with  him
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he feplied that he toked aobout official interaction but she would send him MEessones on
regyulor Basts He replied that she hargssad Rirm bersel s well o on directions of Rond Arf In
repdy Lo query as towhether | s comrect that he forced her to send him messoges that TVion
b Winla Rishto Khatorn Kr Chusd Hy™ he rgplied that it ncomect odded that con Somecng
send such MEsso0e ON Gryane’s with, He denead that he sent har messoges, odoed hewould
make her leamt. He denled thot he s doing this to spoll her maritol ffe. Whie confronding
anctiar guery By the Cormplainant, e netlad Ehat wihen B husband extendiaed hirm thredts,
his witress Mr, Muhommod Soleem asked him to set mobde on lowd speoker. He shated that
he poduced the messoges before the deportmental inquiry committee as wel
Respondent Ms. Shazia Porveen stobted that her defense reply may Be conscdered s her
staternent on ooth. In the cross-esomination by the complcinont M Forman Al respondent
Shario Parveen danied thot she coptured his video on 4th Apgust (ot thot time M Foarmon
Al subeitted eviclence regording this in LISE) She denled thot she sent him messoge that she
kkess i fromn the very first day. She denled thaot she sent i messoge that she looks his foce
in her foce. She dended that she would sk him 1o come in AT

In repdy to 0 query by the compiginont Mr, Farman Al as to whether it i comrect that on
2412000 she sent. hirm O messoge from 02570326 whensin sha s0id that she wanted to
marry with hirm ond otso said that 7| Lowve You Bhi Nhi Kohengy” ond “Ap Wold K somny
aprry Mikah mein rokhaingy™ Re would ask her to send such messoges. In reply o o query i
wold compss her 1o send such messoges, has she oy ool 1o prove It she repled that
she s nok proof becouse he woukd ask her to delete those messoges. in reply to g queny
that if b wondd force her B0 comply with him on gun point, con she produce anmy ool she
repded that he would thregten her by the gun of guord. In reply to g Query s to whether
Police Officials con put ther gun amywherne, she rephed thot they do so. She replied that
shu PO Pt Shared reganding Rossmint 0 Oy wornan, Shi shobed thot sha sank hirn rodl
ne. For checking result on his wish, She stobed thot he was colied from Zokdo Bajf's numiber
ond her Pusbond ok her to coll. File perused Porties have been heord Evidence produce
by the parthes hove been axdominecl After Ccongldening ot length case file, versions of the
parties ond examinaticn of focts and evidence awoloiole on record, it has been trorspired
that Ms Shazio Porveen desplte being o momed women hos been horossng the
compainart M Farman By woy of Glurement and fawes 50 a5 1o denelop relationship
with him. The compicinant Mr Formon A submitted screen short of messoges which

provid thot the complainont hos been ciuing him by sending him  mssoges
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7l Love You'portraying thot she has not good redotionship with her busbond”When
canfronted messoges, the respondent M3, Shazio Porveen agitated that the compiainant
would force her o send Bim such messoges. wihen she wos askad of to whether she hos
ary proof that he foroed her, she repled that she has nok ony procf as she would delete
Mess00es on compilainant’s dirgction. it stonds established without any shodow of doubt
from the exominotion of record and oross-examindation thot the respondent Ms. Shosio
Parveen herself hos Deen harossing M Famman - All, When she could not sucoeed in her
desigrs, she Iodoed o folse compiaint ogainst him in connbance with AD Admn ond
Additional Drector Rono Arif and succeeded to get him termmincted from service
It & worth menticning here that winere the Protection Against Horossment of Waomen at
the Workpioos Act. 200 Srodects wormen from horossment ot workploce. sirBorty It ghves
protection to mole emplovess as well The office of Ombudsperson Punjob B working to
provide concduche ond homssment-free work emdronment ot workploces 50 that work
forces could som their Iwalifhood ond conbribate i progress of the country without oy
fear, Where the Ombuciperson odopted dero tolgronc policy 0goinst mole horossers, in
similar way, If o female hanasses to mole colleaguee as in the present cose, this wousd punish
her imgspective of genderin view of the obove discussion, Tt stonds estobished that Mo
Shoria Panseen B-guity of Cousing horossrment to the Complcingnt Mr. Farman All in tenrs of
saction Ah) of the Protection Agaoinst Hamassment of 'Women ot the Workploce Act, 2000,
thensfore, | crward her minor pencities of "Cengure” ond “Withholding of increments for o
penod of fve yedr” as per saction AA(IKo)S0) of the ACt_ibid. The Competent Authority sholl
impose the penaly upon the respondent and submet report to this office within 30 doys
Cermpkarnt in hand stands deposed of accoidinghy
Parties be informed.

Annduncsct QEX0N
i Is certified that ths decision consists of 11 poges, eoch of which hos been Gctoted. read
e, COMrECtRd and sagned Dy e
=50D-
(M5, HABILA KHAN)
OMBUDSPERSON PUNIAB
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CHAPTER 3

The Punjab Enforcement of
Women'’s Property Rights Act, 2021
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The Constitution of the tomic Republic of Poliston ghwas due mespect 1o the women In
society ond guarantees ther nght of ownership regording property. The rights of ownershio
of wormen ore vicioted thiough coercion, froud, fabcation, o forgery in property motters
The genverrrment. of Punjob has promuigated o new Act “Erforcament of Women's Property
Righis Act 2021 in which Ombudsperson Punjaln hos been empowensd to hear property
ratters of ol deprived fermnoles and decice in oaly B0 days,

The Ombudsperson receives aond iInvestigates compiloints related to women's property
rghts viclations. The Ombudsperson examines the comgiaints, gathers evidence, ond
mwmmwmwmmwmﬂmmmm
between the portes involved In disputes reloted to women's peoperty rights
Ombudsperson, preferably, works toword finding omicoble solutions ond resohing
conflicts thicugh megotiotion and dalogue. The Ombudsperson might provide legol
assistance and guidonce to women who have been deprived of ther property rights. The
Ombudspeson ensurgs that the women ane owarng of their legal rights and help them
navigote the legal processes irvobsed in recioiming their Droperty,

In continuation of the struggle for the dghts of females. 08 regicnal offices have been
estabished out of which OF are operotional ond working coconding to the mandate of the
govemnment ond the vision of the Ombadsperson,

The office of ombudsperson has receied BOO0 complaints under Bnforcament of
Womens Property Rights Act, 202120271 out of 3000 have been disposed of while Bsuing
directions o different state funciionories / DCs to implemnent th orders and hancing ovwer
possession of inhented,” own properties to the females
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COMPLAINT HO. WOPR/18-673/201
TITLED
Faheerna Sherosl DVo Ashig Hussoin, Resident of House Mo, 209, Street Mo, 52 Sector
G-N/2 Blomabad.
Viersus

Aun Abbas Sherazi S/ Ashig Hussoin Sherozi, Resident of Mohallah Sokhi Roseed near
Post Office Behal Dogar, Tehsil & District Bhakkhor,

QRDER

The obove mentioned complcint was recaived in the office of Women Omibudspenson,
Punjob under Punjoly Enforcernent of Wormen Right in Property Act. 2021 The parties were
summorsd through service of notices to oppeor before the office of worthy Ombudspenson
ond recond their staternent and reples. The parties appeored before the office of Worthy
Ombudsperson on - 23122021, 0302082 02022072 10022022 0032022 N03.2022
31032072, WO 20022, 2004 2097 03,06, 2023 ond 22062022, Joirk hecring wos affceded to the
porties. Al the Concerned weane heord at length,

The brief focts of the compicint o3 narobed By the Comploinant ane: the fother of porties
namely Ashiq Hussain ced on 07092018, ond the porties become owner of the estate

bequecth by their father, Therefore, by woy of tronsfer of inheritonce mutation, the
CoOMpainant Decame Owner of commencial propivty measuring &M situated ot Khata No,
342326, of 4M shuoted ot Khota Mo, 320305 ond of 1504 stuated ot Khabo Mo 3555347 ot

Mozo Behal Dogor, Tehsd and District Bhokkhor, Further, the Responcient who i5 ngal brother
of her has Bagally ootupiad the commeancial property af her sincs the deoth of predacessor
in interest of the porties. Furthemnore, it & commencicl property ond & very valuoble, Thus,
throwgh the compilcint in hand, it is proyed for the debery of peoceliul possession of e
land) property cliongwith, post ond futiure rent: Since the llegal possession of the Respondent
til chelvery of possession

Respondent, Aun Abbas Shemad oppeared before the court ond stoted thot in comglonce
of previcusly lodged complant Mo, WORNE-10/2021, Deputy Commissioner, Bhakkhor hos
mﬂwmﬁﬂwwm-hhtmmwwmwm
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entitied for 7-Marka in Khota Mo, 1817 Further, the compiainont ks enjoying passession of iond
measuning T-Marka in Khota No, 342 ond the respondent has not dispossessed her, in Khoto
Mo, 320, compiainant s owner of 3-Marka by way of inhentance however, she has delibenately
mentioned it as 4-Maria. Khata Mo 320 5 not in possession of any of the legal hetrs of Ashiq
Hussoin, othiers third porty hos Begally occupied the lond, thys, this olliegotion & wiong.
Honwernvir, i Kato Mo 358 he i owner In possessian of 11-Mara, ond the complainoant does
not have ony right to exencise over this Khato, thus, the compicint in haond is koble to be
CRErmisSacl,

Parties heard.
Record Perused,

In the interest of justice, detofad report from the office of Deputy Commissioner, Brakkhar
wos  sought  vide  letter No  WORNB-ET/02/1303  doted Q402N ond
WORNB-673/2021/465 doted 09.03.2022 ond then WORAB-6T3/2001/ TR dated 04042022
The Deputy Commigsionern, Bhakkhor furmishad its report whenein & is stoted that ofter the
deoth of Ashig Hussoin, inhenitance mototion wixs passad In fover of all the legal heirs on
BLR20E The kate father of the porties wos owner of land meosuring GK-190 in Khoto Mo, 342,
30, 355 ond 55 The complainant Decome oawner of ond measuring TK-4M by woy of
nheritance in ol the Khobas, however, hos soéd her share in Khota Mo 55 Though, she hos
ganed posspssion of lond meosuring D-3M, yet she & entitied for the possessicn of her shorg
i Khato No. 342 320 ond 359 in ocooadance with kaw,

Therefore. keeping in view, the record, repart and istaning o the orgurnents extenced by
both the porties, it & observed that the Respondent & In llegal possession of the estate left by
the fother of the porties ond the complainant hos been deprived of her lowful constitutional
gt of ownershin, Thenefore, directions ane 1sued 1o Deputy Commissioner. Bhalddhor to
delbver pecceful possession to the Complainant under Saction 5 and @ of The Punjoh
Erforcement of Womens Property Right Act, X1, under intimation to this office within the
period of OF days clongwith the recovery of rent since 07092018 tll the delivery of possesdon
The Deputy Commissionss, Bhokkhor & directed to ossess the volue of rent ot the prevoling
rrcirked rote OF mentionaed in Section B of The Punjol Enforcenent of Wornens Property Right
Act, 2001
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In thee saquel of aibdwe rentioned focts, |, Ombudsperton, Puniol Ao hemsioy occept the
cormpiaink in the ight of above mentioned cioservations. Let the parties be informed. Fliie be
corsigned 1o the recond oom ofter fuffment of o the codal formalities

Announced: 22.06.2022
It 5 certifiad that ths decition Congdits of 04 poges. each of which Ros Been Sctobed, reod
owver, comected and signed by me.

-50-
(M5 HABILA KHAN)
CRMBUDSPERSON PUNJAB
COMPLAINT NO. WOPM054,/ 2022
TITLED

Yasrnin Parvaiz Butt wife of Parvaiz akhtor Butt, Resident of House Mo
860, Model Town, Lohore

Yersus
Haroon Ahmad
Oeccupler of Shop No. 13, Ground Floor, Raja Chomibers 35 Queens Rood,
Shaf-rohe- Fotima Jinnah, Lohone.

ORDER
The S rentionid COMmEloint vwas recenad in this office. The porthes oopecred Dafone the
office of Worthy Ombudsperson on 2804 2022 2505 2022 26056 2022 18062002 2006 2022
Joint heoaring wos offorgded to the porties. All the concermed wene heord ot length,
The Bried focts of the complaint O enumerated By the Comglaingnt ang in this tone that
the Compilainont is owner of Shop Mo 130 Ground Floon, Rojo Chambers 35 Queens Rood,
Shoh-roine- Fotima Jinnch, Lohaore, by way of Registered Scie Deed becring No, 1259, Book
Mol Yolme JA2 doted 2502207 (Hereinofter refered of property comploined for)
Excize ond Taxotion department hs aiso Esued PT=1 doted 12062077 In the nome of the
complangnt. The complainont Bought the deputed property from Mr Porvaz Bttt
SIncE thie purchose of this Property Cormpidinid for, M PoneGiz Butt hos Been ponang rert of
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the property compicined for os PRR. 150,000/~ on monthly basis til Rovember 2018 when due
to bod heath of the comploinont’s husbond, the Respondent and his emplovees hos
ocoupied the dsputed property in Movernber 2018 ond stopped paying rent to her. Further,
shee hos stoted thot she opprooched the Respondients for o memiber of times fior the payment
of the rent and vocation of the dsputed property But, he has refused to odhere to the
genuine request of her’ Complainant. Therefore, theough the Instonk compiaint, she hos
proyed for the vocation of the sult property alongwith poyment of long due rent from
hovernber 2018 tl tody: Respondent oppecnsd ond submiited on applicotion 1o mpiaod
s Wioves Singer Pokiston Limted (hereinafter referred as "Compaory™), with registersad
ackdness at S-Honjarwal Multon Rood, Lohare, ocouming the disputed Property 05 necessory
part a5 the Respondent, Hamon Ahmad Khan Is only the CEO of the Company and hes
nothing to do with the disputed property ot his personol level,

Respondent/ Horoon Ahenod Khon hos abo submitted detolled meply derying evosiaely the
contentions raised by the complainant ond stated that the husband of the Complainant
whia being CED of M/ Cool Industries Pyt Licl and being the cwmer of the disputed property
entered into on Agreement to Sed aoted A0121997 with the Comgpany (though not defined by
which compory the ogreement wos entened into) ogoinst the consicerction of PR,
2633000/~ (Fupees Two Mlion Sie Hundred ond Thirty-Three Thowsand anly). Though have
not attoched cny copy with respect to the soid Agreement.

Further, stoted that Mr. Porvolz Butt, in the copocity of CED of the Comporny: sokd tha
dsputed property to the Complcinent without considering the fact that the disputed
property s under pledige firstly with Askori Bonk Limited ond then with Snch Bonk Limited
and still uncler placige with Sindh Bonk Limited, Further, submitted that the M54 Cool Incustries
wis mengad into M/ Singer Polkiston Umited and thean renomed os Waves Snger Pokistan
Limitedt, (However no docurments with respect, to pledoe ond merger are attoched with reply)
It is further comended by the Respondert thot the husbond of the Complainant with
makafide intentions scid the property of the Woves Compony to his spouss) the
Comgpicinant through registened Sole Deed doted 25022077 whenedas, he hod sold of his
fights to the Woves Company In the month of January, 2017 Themfors, the instant compliant
5 only being filed to usunp the right of cwnership of the Woves Company, Moregwer, the cioim
of complainant with regard to TRKR. 200000/~ as monthly rent & olso not maintainabie, o
the compiainant has not attached any rent ogreement tovabdate her ciaim. Thus, prayed for
the ciamissal of the instont compiiant,
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In ordar 10 outhentioote the vercity of the werscrs of the porties, repot from Depuly
Commissioner, Lohore was sought vide Letter Moo WORAE-10542004758  doted
09.06.2027 and Letter Mo, WORAS-1054,/2002 doted 26052022 to repcrt with respect to the
ownership and possassion of the disputed property.

The office of Depaty Commissioner, Lohore vide Letter No.  GAR-Idoted 15062022
submitted detoled report, whenain, it was stated that Me Shoh Nowaz Holga PAtwar Mozo
Mopang & Rnverue Officer ingpected the ste on DB06.2022 ond repdrted o the disputed
progerty i o shownoom and i used Dy M Horoon Armod, Findings of the Additional Deputy
Commissionss (Revenus), Lahons ong a3 uncer

o Thot the regitened sake dead showing the ownership ond possession of the cormplainant
which wos duly verified by this office ond the some was found os genuine document.
£ The PT-1 issued By BExcome ond Toudtion, Department Government of the Pursald for the
year N8 and 2022 ond weclth statement sued by the Fedenal Boord of Reverwe i clear
ool of the cwrsership of the Componant.

¢ The version of legal cccupont of the shop Me Horoon Ahmod & not supported by ony
documeriony evidence.

d. Thot the wealth stotement fior the yeor 2013-14, 204-2015, 201596, the name of Porvolz
Akhtor Butt whersos the nome of the compiainont Ms, Yosmin Porsol mentionaed for the
period of 2006-T0 2017-18, 201819, 2013-20, 2020-2, the nome of the complainant is clear
proct of the ownership of the compiainant who purchased the property from the previous
owhner and il dote she is the owner of the same:

& Thot there s no ol Swner of the disputed property other thon the Compacinagnt ond
Mr, Haroon Ahvnod foled to cicrify as in what copaciy he i ocoumring the disputed proper-
ty personally or through his OQents or Compary: The ootupont is putting efforts to shift his
oct of grabbing the property inbo the comparnyihe Revenue officers reported as undern,

i The complainant is the owner of the property and & entitied to toke the possession ond
sl CrOfits O Citirmed By e,

iThot Mo Horoon Ahmod hos been estobished to be lliegol oocupant and grobber,
i M Hanoon Ahrmad & legaly Bound 1o Roncover the vacont possastion of the property to
the comgpicinont without any delay. subject to odjudication and decision of the honorable
Omibudspesnscn,
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v, A direction s necessary to the polce to execute the process mentioned in the obove
pOogophs.

Parties heard,
Record perused.

After perusal of the record ond Ietening of the contentions raised by the parties, it hos
tronspirad that the Comploinont 5 owner of the disputed Property, It 5 pertinent to rention
here thot the parties to thea sale dead hod entered into the Agreement ta Sel of the some
Property on J711.20% whene the document/’ Sole Deed wos egistered on 25022017 through
Regiterad Sale Dead bearkg Mo 1253, Book MNod, Volume 2712 dated 2502 2077 Therefiore, the
contention of the Respondent thot he hod purchosed the sult property clong with the other
fights of the Company b5 not estobished, hence dedlined. It has also been admitted by the
Respondent thot they one running ther busingss ot the dsputed property. The repart of
Deputy Commbsoner, Lohore has oko voldated the ciam of the Comploinant

Therefore, in the ight of the above focts of the complaint and report, It ks observed thot the
Respondent/ Horoon Ahmod B on llegdl occupier over the disputed property, Thus, dinections
ore Esped to the Office of the Deputy Commissioner, Lohore bo restore peaceful possession
of the some property 1o the Complainant under Section 5 ondd O of The Punjob Enforcemient
of Womens Property Right Act, 2021, under intimaticn to this office within the perod of 07
Ty

In the kght of cbove menticned focts, L Ombudsperson, Punjob do herety occept the
compiaink in the light of above mentioned cbeervolions. Let the parties be informed. File be
consigned O the record mom ofter fufiment of ol the codal formolties.

Announced; 23,06.2022
it ks verfied thot this decision consists of 06 poges and each poge has been dictoted, reod,
COmectd and Sgned By rmg,
-5D-

(M5. NABILA KHAN)
OMBUDSPERSON PUNJAS
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COMPLAINT NO. WOR/18-702/2021

TITLED
Irshad Bibl widcw Muhammod Lotif, Resident of Mohalloh Umor Khan Rood, Manowon,
Paost office Bata, Tehsil Cantt, District Lahore.

Versus
1 Malik Munir 5/a Muhammad Latif, Resident of Mohaliah Umar Khan Rood, Mandawan,
Past office Bota, Tehsll Cantt, District Lohore,
rA MNoseer Ahmad 50 Muhammod Lotif, Resident of Mahalloh Urnor Khan Rood,
Maoncnwan, Post office Bota, Tehsl Contt, District Lohone.

ORDER
The above mentionsd comploint was recsived in the office of Women Omibudspenon,
Puniob under Punjob Erforcement of Women Right in Property, 2001 The porties were
surmmonsd throwgh serice of notices to oppecr before the office of worthy Ombudspernson
ond record thesr statement ond reples. The parties appeoned befone the office of \Worthy
Omibudsperson on 14012022 04023002 1BO022077 ond 0032072 A joint heoring wos
afforded to them. Al the concermed wene heord ot length

The brief focts of the compicing as enuncioted by the complainant ane s, she & the
spcond wife of her husbhand) Me Mubormmad Lot who Beactihed B fost on 0022010 The
deceased left befend him, her os widow ond 3 sons ond One Doughter from his first wife
After the deoth of her husbond, the respondents who ore step sons of e, Bhow her out of
thae Rose e Gl Jeprhe her OF the ather legocy her iate husbond ket behind, Further, sha
stoted that the respondents hove inftioted vorious itigotion ogainst the Complainant only to
chppei hier of her right. After Brgsome efforts, she oot inheritonce mutolion Mo, 688 possed
i her fovor Sn 072018 For lond measuring BE-4M-B55 cut of the totol 234K-5M In Khewot
Mo, 3065281, Khotooni Mo, 734 to ™) joint porcel corsisted upon 39 Ofttos stuoted ot
Hodbast Mowa Bhaseen Tehsl Shalimar District Lohore Howanr, van ofter tha fulfirment of
ol the codal Formalities by the concerned revenue offices, the respondents ore not honding
over the possession 1o her and ore hanssing her of the dine consequences. Alongwith the
possesdon, the Respondents be also directad 1o pay PKR. 300.000/- ot rmesne profit for the
kst 10 yeors. Thus, this compliont.
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The Respondent appedaned before the Court ond submitted thot the Comglainant hos
concenied the focts from this honorble court ond has frouduiently gob the inheritonce
rratition Mo, 6EE possed in her fovor ond the some hos Been cholienged befone the relevont
authorities. The Respondents ab clieged that the Compilainant has froudulently and with
the conmivonce of NADRA has procured the Mational identity Cord at the nome of their
father, and the same has olreody been challenged before the Ch Court, Lahone. Therefore,
till the dedsion of the sults by the competent courts of jJurisdiction, this cpphootion could not
De GRcicked

File Perused
Parties heand

After pensdl of the record ond stening to the contenticors of the porties, it has transpired
thot ofter the demise of Muhommod Lot Respondents fled o civi suit befone the Court for
the procuement of Sucoesson Certificate which wos decreed in fonor of Respondents. After
kncwiedge of the Impugned decree, the Compiainont mawed an opplication under Saction
A7) CPC which wos decreed in fovor of Comploinant vide onder doted 2205207 ond the
Court of Masood Ahmod Fard, Chl Judoe, Closs-1 ondened o5 undler:

" It hos olso proved that the defendonts have obtoined succession certificate
regarding amount deposited in UBL Afc No. 35401-9140959-4 without impleading the
plaintiff os party to the petition, so to the extent of plaintiff the sald succession certificate
is modified. it is deciored that she clso entitled to get her share from the said omount from
the bank. Hence, suit of plaintiff titled “Irshod Bibi vs. Mok Mubamamd Munin, etc” is
hereby decreed and petition under section 12(2) CPC as well as petition for successlon
certificate is hereby decreed and the succession certificate after mentioning the plaintiff
a3 legal heir of deceased Haf Muhommod Lotif be sswed. The suit of defendonts tithed
Mok Mubammod Mune, ebe. vs. Irshod Bibl, etc.” has not proved ond the same is hereby
dismisted, decree heet be drovam up occordinghy, ..~

Furthermore, civl Court of competent jursdiction in onother sult tited os ™alk Muhommod

Murir Vs Ishod Bibl Be” for Dedorotion ond Mondotory Infunction and Permanent
Irpunction, while deciding the appication under Crder 39 Bule 182 CRC hold as under.
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“As per record the plointiff produced HNotionol Identity Cord beoring No
35401-9140959-4 and as per record the nome of her husband has been written as Haji
Muhommad Lotif, family number of Haji Muhommad Lotil son of Nowob Din os per his
ientity cord number 5 2528 YO ond some family number is ovallable in the kdentity cord
of irshod Bibi. 5till soid identity cond has not been proved otherwise. At this stoge phointiff
has no good arguable case and balonce of conveniencs keans in favor of the defendant
Mo ond she should not be restroined to use her notional identity cord, so application for
ad-interirm injunction hold no force and the same is hereby dismissed.”

For concelotion and setting aosde the Mutation Mo G688 doted 16072018, Respondents
prefermed o petition befone Assstont Commissionss’ Collector Sholimor, Lohone which wos
dsrmibssed and oedensd in fovor of Complaingnl vicke Seder doted 20008 2019, Agoriead of tha
order doted 2008201, Respondents prefermed o Revision Petition before Additionod
Commissionsr (Revenud) Lahong Division for setting osicke order datied 20082019, Howewer,
the Bevision Petition was dismissed vicde order dobed 02002020 ond the order doted
J008.20% wos upheld Consaguent to the démissol Bespondants fled onother Revision
Petition Mo, 861/2020 before Member (Conschdation) Boond of Revenue, Punjab for setting
Osicle orders dated 20,08 208 and 08062000

The lecmed Memiber Board of Revenue, Punjab vide order dated 08.90.2020 held as under:
“5. | have heord the Respondent Mol ond perused the impugned orders of the lower
courts os well os revislon petition filed by the petitioners. From the perusal of record. it
tronspined that mutation Mo, BBE dated %6.07 2018 was duly sanctioned in the presence of
Lombserdor and Pattidaran, Revenue officers are fully competent to attest the inheritance
mutation/ partition of joint Khoto(s) under prosdsions contalned In Lond Revenue Act, 1967
Hirsever, | disogresa with the findings of the learned Additional Commissioner (Revenue)
Lahore Division, Lohore wherein he has odvised the petitionars to knock doors of Civil
Court. The revision petition being devold of legol force is hereby dismissed. Flle be
conggned o record  room after fulfiment of all formalities”
In the Bght of the above mentioned orders of Ccompeatant courts, the Complainont filed on
opplcation whenein the Compiloinont contended that she is oswner of and measuring 1 Acrne,
4-M E5-50 1t in Knewot Mo, 741, 734 781 and 306, howewer, seponate partitiony Wanda has stil
not been possed in her fovor
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The opphootion was adudicated by Rana Mubammod Nodeem, Assstont Colector Cioss-1,
Circle Bheeson, Tehsi Shakmar—, District Lohore, who possed Wonda of Khewats vide onder
chatedd CEN2020 ond sued seporate rurmibens in fovor of the Complaimant, further Boued
directions to ADLR to Inconporote portition of the kand in its recond.

Wiere after the Respandienty’” Malk Murir prefiermed onolher Apped Mo, HWC/237 2021 before
Additional Deputy Commissioner (Reveriuely’ Collector, Lahore fior setting aside order dated
CEAN2020. The leomed Addtiondl Deputy Commissioner (Revenug)’ Collector, Lohore vide
onder doted 08020022 while dsmiteng the oppedl ypheld the onder doted O30
Furthermiore, It has abo browght inbo notice thot Assistont Cormmissiones, Shalimarn, Lahore
issuad dinections to handover possession of lond to Complainont vide onder dated 1606201,
regretbololy the sorme hove not be compded with tll now,

after perusol of thi recond ond hearng the porties ot length, the Court deemad & expedient
o appoint Locol Comeission to vislt the areo ond get the statements. of the locoks of orea
reconded in relation to question of marmioge of Complainant with Labe Muhammod Lot The
Loco Commission hos pioced s report on recond which hos been comsidensd  for
odjucicoting the cose inhand

Thigs, in the Bght of cropmistonces above mentioned, the rounds of ftigation and the report. of
Local Commission, It hos tronspired that the Respondents hove initiotied the rounds Btigotion
ogainst the Compiainant only to deprive ber of her iawful right of Inherftonce. Therefore,
Depity Commissioner Lohone with ossistonce of concemed 540 & directed to proceed with
handing over possession to the Complainont of inheritonce Mutation Mo, 688 passed in her
fovor on 16072008 for lond measuring BE-4M-855 out of the total 2948K-5M In Khewat Mo
306381, Khatooni Mo, T34 to 31 oink porce! consisted vpon 39 Cthos situated ot Hodbonst
Moumo Bhdseen Teled Shalimar District Lahare i acoordance with ow ond under inthmalicn
bo this Ciourt within the pencd of 7 days as provided under section S{NA) of the Punjob
Enforcerment of Women’s Property Rights Act, X001

Futhermore, the Compiainont hos pioced on recond Registered Sole Deaed dated 12102007

for lorvd mediuning 10-M situoted ot AF Alom Housing Scherne Hodbost Mowso Tios Pung,
Tehsl Contt Destrict Lohore beoring document Moo 855, Book MNo231 dated 07022008
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recpstisned with Sholiendr Town, Lohdne ond Registened Sole Dead dated C1.1.2000 for knd
maatuing 19-172-M beorng Khosrd No, 624 skudted at Abod Mandreon Town, Hodibast
Mcara Morcwan, Tehsl Cortt, District Lonons Bedning Documert Mo, 18343, Volurme-1, Book
Mo, G157 doted 09122000 executed in fowor of late Muhormmaod Lotif, which sholl oo be
treated ol legocy left By lobe Mubarmmod Lotif, The Respondients have aready fled o sult for
Dedorotion before the Ol Cout Lohore which & pending odudicotion
The ather prcnes of Complonont with respect Bo oward OF messne profit is olivved, the
Respondents ane directed to poy PKR. 300000/~ to Comgpiainant within the period of 14 days
@ither by Pay Order or Bonk Droft under intimation to this Court.

In the ght of obove mentioned facts, | Ombudsperson, Puniol do herely dispose of the
cormpiaint in the Ight of abowe soid directions. Let the porties be nformed. File Be congigned
to the recond room after fulfilment of ol the codol formciities.

Announced:

it s certified that this declson conslsts of OF poges. eoch of which has been dictated,
rend ower, comected ond sgned Dy me

-50-

(M5 MABILA KHAN)
CBLIDSPERSON PURNJAB
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© February 2023
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= Fetruary the 28th In the year 2023 was the gote when o
= new erg inomy life storted as | joined the office of the
i Ombudspersan Punfob as g conswitant. inithkaiy, It was o
picn thot | woold be assigned the duly ot o regionol cifice
Bt 1T wars ol destined af such and hendd, | was Informad
theat [ hoa to do my work at the heod office Lahore, On
20th of March | was assigned to the C-1 bvanch of the
afice After taking charge of the bronch, [ had to start the
hearings on the matters which invohe the deprivation of
ek s the properties belomging to the femaoles Although | hod
CONSULTANT ! been dealing with civil matters in courts for almost two
M Rana Shahid

and G half decades as an odvocale, mow | hod to starl seaing things fram [he other
Sicle of the rostrum, | fedd Ehat my job i not oaly (o get Hhe property fghls for depnived
fernales rother | have to play my roke In saving the frogie relotions between the
Sbiings of wall. | ohays Ballieved in iy We that you do not need (o be o feminist to
faise your voloe In fovor of a femdade, yau can do i for Ethe sake af Justice. As per oo
felignan, the pedect redcipe o credle o perfect society hides Dehing the festice fyshem,
Hence, it s unowoldable Lo do justice in gvery sphere of ife

LEENLLLE]

LESSLEER 1]

LEES S 1]

As a cansuttant, | have to cross the first barrier of maintainabWty of the compdaint
that comes to me. Then comes the phase of investigotions which are required to clear
a bivrred scenario and for thot purpose the state functionares are to be given
airections towork in and of this office otherwise odverse actions sholl be token ogpoinst
them. The oppartunity of bedng heard 15 abways provided to the respondents and
whin it becomes ciear thal the matier does nol feguie the reconding of evidence,
e | ey route B0 Ehe gecition. My stafl in my Branch 5 nothing hess than ool dust of
Py’ gD Frue DETON My Oubies,

A serse of satisfoction trovels with me when [ go home that | have Erked o give smiles
to some of the people who hove been especting me to do justice. People try to
hoodwink the process with different pretexts but | always try Lo use my experence as
a lawyer to sohe the riddles ond to reéoch o just conclusion. s not a fob, its an
opportunity to get invoived in the deeds of virfue. May my Crealor be pleased
with me
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i J.ﬁaﬂed:-ﬁpmfess'mﬂjmmeyﬂirehﬂﬂm iry the yeovr
s of T980 and served os Mogistrote, Deputy District Officer
: (Revenue) District Officer (Revenwe) and retired from
: senvice as Additional Cormmissioner in the year of 2074,
: Theveafter, | worked a5 Divector Lond & Admindstration ot
: Provincial Gont Employees Co-operotive Housing Soclety;
: Gujronwala for 5-Years. | Served for o bried period os
: consullont, Wofogi Mohbasith After that | joined in
: February 2003 os consultant Ombudspersan, Pumat,

At joinimg this department, [ realired that women in our society ane oppovessed by the
narms, customs and cultunal restrictions in our society and ove denied egucation and
other basic rights ie. right of inheritance in the property of their deceased parpnts by
the maie members of the fomily, The working women are afso hargssed in their offices,
It is brue bhat Pakistonl women, Me women alf cver the workd, have struggle ogoinst
inequolity and restrictive proctices in education, work force porticipotion and fomily
roles, Many of these oppressive and uryjust practices, however, do not come from
Iskom itseif but ave part of local cuiturgl troditions. it s Quite pertinent to mention here
that wntll 1882, the property of women in England was given to their husbond when
they marmied,

The iskam has ensured gender equality and wamen'’s rights to every sohene of Iife,
Isiorm has guaranteed rights of men and wamen in an equal degree and thee is no
anscriminebion Detween men and women Bul due o the prevalling  socio-—-cultungy
nonms and practices in our society, sometime the guarantees of slam do not get
tronsioted in to tangible actions. To mitigote the miseries of women folk the govt has
enacted “the Protection agoinst Harassment of Women of workpdace Act, 2000 (Act
N of 2000F ond “the Punjob Enforcement of Women's Property Rights Act, 2027 (Act X
af 2021)°. The office of Ombudsperson, Punjob established vnoer the aforementioned
statutes, strhving very hard to making the things egser for the wamen falk [0 get
Justice.
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! Muhommod Akram Bhottl haolls from the Punjab Chal
= Service and holds degreas of MA, ond LLM. Over a perkod
s af 35 years, he worked diligently across Purjab Provincs
s o vaious adrmivisirative and lond redated assignmnents;
: from an Implementer [0 policymaken with o maasingful
: stay in the Boord of Revenue, Punjaby. After his voluntaily
: pre-mature retirement, he became @ practicing kvwyer of
: High Court and also hod been o legol advisor in various
t instititions. HYs intevests. Include research and  legal

1

: writings on legal discowrses in service matters, land

. T,

Mr Muharnd ks Bhatty ¢+ TEVENLE, fond acquisition. colonization and settiement

Far his crove of teaching, he teaches af visiting foculty in different civil senvices
training institutions and ccodemies to brain younger ol of civl senants. Apart from
pubiication of ks articles in national English newspapers, his wel-researched books
“Manuol of Lond Revenue iaws in Pakistan™ and "The Puriab Chl Service Laws™ hove
been widely occlalimed acrass the country. These contributions, in fock speak of o

spantoneous and o popuiar response by professionals and policy practitioners o this
mseh-desingd masterly work

He afso served os Deputy Secretary (Revenwea), Board of Revenue, Punjab, Lahorne and
deait with estoblishmentrevenue motters. Also represented the Department/State in
Hon'ble High Court and i the Apex Cowt While senving a5 Magistrole, Genenal
Assistand (Revenuel DO Colony), Sub-Registran, DO (Revenual District Collector &
Acrmirdsiroton TMA, his performance had Been excoeaingly el

As a Consuitant in the Office of Ombudspersan Puriab, he strived much to uplift the
novins of good governance in gengval and for the pvatection of Womens Property
rights in particularn He i known foe his hard work and commitment. to ensune Best
sorvice defvery inan equitobée and lowful manmes During the senace, b engoged
hirmsed actively in various copacitios that hos, withow! ony hesitalion Lo say. shoped
his expertise in faw governance, and confiicl resalution through negobiation mode
O el
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O Febvuory 200

11 wos oppointed os o Section Officer in the Office
: Managemant Group through the Fedenal PubWic Serdoe
: Commission (FPSC) in 2007 indtially, | served in the
: Establishment Dwision, lsiomabod, Folowing that, | held
thEpDﬂEk}.ﬂﬂfﬂEﬂurrEimcmufHumn Rights in the
T Ministry of Law and Justice ot the Regional Office in
i Lahore for a pedod of three years
3 Subsequently | toak on the role of Director ot the Walogl
: Mohtosib{Federal Ombudsman) in the Reglonal offices of
~WELIL T T ::Fn;:u'.';me:}m}ﬂl ard Lahove whare | fenved wntl J0NE
Mr. Achd Rashaed .

Howawey, | transitioned Lo the Secretaviat Group within the Government of Howaver |
transitioned [0 the Secretaviat Group within the Government of Punjolh, wheng!
assumed the posttion of Additional Sacretavy in the Pumnjab Cooperative Boord of
Liquidation. Currently, | am senving os o Consuitant fo the Ombudsperson In the
Gonarrrmprt of Punjiod,

Throwugh these wavious appointments ond positions, | hove gained diverse experiance

ond espertise in diferent government departments, enobding me o contribute
effectivaly to the onganizations | hove served.
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O February 2023

: [ aid my groduation from GO Lahore and then compieted
2 my faw groduation from Pumjab University Low Colege, |
: sfarted my low practice an ol side ond worked on chil,
: revenue, family ond o Uttle bit criminagl side from lower
s cowrts to high cowt | jolned the ombudsperson office os o
: consultart in Aprll 2023, ond after completing my training
s Jntraduction session | was assigned the duty ot reglonal
: office Sahiwal with the addition chorge of Samodha and
: Fosoiobad regions. [ oot the chance fo wok wilh i rana
ekt i shahid rozo consultant in ¢-1 branch ot heod office and it
ml:;";;m,_: t¥ 1w very special and diferant experience for me Ba leam o

it from the sold rana shahid razo and the stoflf [ wos jodned with. Atmosphere and
experionce ot the head office i the ane | connot forget ever in my We. | found the staff
members at head office including ombudsperson ond administrothe fead arg very
nige and cooperative,

After assuming the chorge ot regional office Sohiwal | hod to start hearing of the
matters regarding the deprived femoles fram thew properties. It 5 o completely
iferent experience to ook inta the matters as o cansultanl than as an odhadale.
Frorm Dhe jolning af considtant [N now, wile deciding a complainl | vied (o keep 0 my
mind the principles and the justice | really feed sotisfied whie resohving the matters of
the parties, | feal that my job s not anly [o gel the property rghts for the deprived
famales but also B play my roke in saving refations between the siblings os wed, [ am
of the view bhat justice should be done in regl, | believe in putting efforts for the ool
deprived ones aond af the same time | have the couroge Lo refuse the cheaters in this
regard. This job has ghen me the opportunity to dethver for justice | always bry to
creale wans within the ombit of low (o moke things easy and passible for aff who
wnderstand that rights of the real owners must be delivered to them ond for thase
who do nol comply with the rdes and reguiations must be dealt othenwise,

A sense of satisfoction trovels with e when [ go hame Ehat [ hove tied bo ghee Smies
to some of the peaple who hove been expecting from me to do justice, Moy my Alah
be pleosad with me and the members of the departments | hove Joined.
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HIGH COURT BRANCH OF OMBUDSPFERSON PUNJAB
The juchcial systern of Pokisbon hos a fich history that con be troced bock to the mediewal
period ond beyond, Over the course of o millennium, this systenn has underngene significont
EreCiution 1o Decome whiok IE 15 todoy. Within this fromework, the Ofice of Omibudsenson
Purjoln, o quasi-judiciol body, phoys a vitol nole. The High Court Branch of the Omibudsperson

Purjoln has been estoblished to hondle Writ Petitions that one pending adiudication baforne
tre Honoroble Lohore High Court, Lohore ond its benches, chalanging decsions mode by

e Omnbucsperson Punjo.

Progress and Acvoncements:

The High Cowrt Bronch of the Office of Omibudspenson Punjoly has steadily gnomn and
advonced. focusing on promating gender equalty and creating o horossment-free
emvironmment. for working women Additionaly, the branch hos successfully fociitoted the
restonation of possession to deprivisd wormen, ensuing their rights to property without
supjecting them to major dsnuptions or breakdowns, These occomplshments Righight the
branchs commibment 1o continuous improverment.

Composition:

The High Court Branch corststs of meambers who ane diligently working towonds the efficlent
ard just resciution of ooses. Thewr expertise ond dedioation have contributed significantly to
the success of the bronch in vpholding the principles of kestios ond gender equality,

Procedures:

Ag the Ombudsperson Puniol hos jurisciction o the enting poonvinds, indhvichudls oggiewed
with the Ombudsperson’s deckions howe the option to file wit petitions before the
esteemed High Couwrt. Currently, 47 coses hove been brought before the Honomible High
Court. cholenging the dedtons of the Omibodipenson Punjol. Out of these 47 coses, ten
coses hove been disposed of. Out of these upheld coses, 1CA No, 273012022 titled “5yed
Ropo AR wersus Mohtosh Punjclh Lohong, ¢tc” i worth mentioning. The High Court has
sgnficantly strengthenad the power of review of the Ombudsperson Punjob vide Wik
Patition Mo 4573023 tided "Muhommod Qoiser Jomesd Versus Moo Khan,
Cmbuctiperson Punjob, etc” Such meawnes nol only promote petioe But oo Mt
deprived women to reclkoim their rightfid ownership
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CHAPTER 4
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Implementation

The Ombudsperson identilies the necessity for on Implementotion & Coodination (180)
Wing of this office to erswe the effective iImplementotion of decisions. This wing has been
estoblished and & overseen by Consultont Mr, Abcul Rosheed (DMG) who i o senior officer
withs eatesnshas Soperiancs I workous Tedenl ond prdvincial deportrments. His eapirtise Greathy
contricutes to the efficent manogement of this wing. The primary obijecthve for the
estabishrmgnt of this wing wos 1o coordingbe with other deportrments ond their fisld offices,
such o the offices of ACs. DO ond DPOs ond ergure mplamentation of the onder

BT Wing of Ombudsperson forwands the decision of the Omibudsperson 10 the relevant
gistrict odministration. it is the resporsitdity of the respecthe DC with the assistonce of the
oistrict poiice, [0 execute the decision ond submt on implemeniation report within g
specified tmeframe, In the event of ary delay in iImplementotion, remingers of warnings ong
Esued by IBC Wing to the concerned cistrict odmintstrotion. IF no implementoticon ooours,
contempt notices ara esed to the respactive DC

Section 3 of the Act, 2021 peovides powers to the Ombudspensan 1o Tkl Octions against oy
calinquent officials by Initlating contermpt  proceedings ogainst Rime The  contemgpt
proceedings are to be odopted under the provisions contained in section 3 of the Punol
Enforcement of Wormens Property Rights Act, 2071 read with section 1000 of the Protection

Against Harassment of Wormen ot Workpdooe Act, 2000 (Amendment 20120 With such
poveis, the irmplernentation of the orders Decommips. eorier

The response from the Government of Punjob'’s hierarchy, from the Chief Secretory to the
emphasies the importance of timely resolution of such matters to the DCs AS O result. we
recene the implementation reports prompthe 1BC Wing serves as 0 colloborotive platformn,
facilitating the smocth functicning of the Ombuckparson’s office, Moy coses Fara been
successfully resched theough its effective comespondence:



| S e W )l Annuol Bepont 202121

implermeniotisn

Selected
Important Orders of
Hon'ble
Ombudsperson Punjab




55 J-'QJP" i'?__“rj'_-"".“-' \ Anmual epart 300223

Implementation

Complaint No. WOP/B-TBA/ 201
TITLED
Mumtoz Begum (Complainant)
Vs,
Mr. Muhammod Yasin & 2 other (Respondents)

DECISION

M5 Mumioz Begum, Widow of Ghulom Mustafo, Caste Ehordl, RAo Word MNoOF, Town
Cornmittes, Mohdla Hossorwalka, Komi, District Sohiwol filed o complaint ogoinst M
MMuhcrrmd Yosin ond other uncker tha Punjob Erforcement of Wiomen's Property Rights Act
20 contending therein thot she 5 the owner of agricuitunl lond mecsuring M Kaondl foling
in Khinwot Mo, 35, stuated ot Chok Mo, PVEB. Terad Arifwal), District Pokpaton which has
been Begally cooupad the respondents,” & Qabea Group, She further narmatad that since 20
weors she has been drogged in Itigotion while ol chl suits have been decided in her fovor
even nestitution onder under Saction 154144 of CPC has been issued in her faver on 12042017
which hos to be implemented by the revenue authorities within 3 monting but despite lops of
mora than 51 reonths the soid ander 5 not being imglementad on behest of the respondents’
Cobea Group, even the respondent’s revenue authorities has disregorded the DCs onder
dated MOZ20M She proved that the concemed revwenue outhorities be directed to
impiement the order doted 120420778 focts of the coase ore thot the complainant 5 o
widow ond panda Mosheen lody ond belongs (o a respectoile fomiy and is the oemer of
lond mecsing The predecedsors of the compicinamt in interest of the respondents
Muhommod Yosin etc fied o sult for specific performance ond ocquired her lond
frouchsently though ond ex-porte decree onder doted (12002 ksued by Chil Court
Corupcparithy. B St land woas trorsfemed in Thr normes, registensd deed MNoS ottested
on the bosis of decree onder through court’s representathe ond mutotion Mo, 1245 dated
1604 2004 wos inooiporcted on the bosks of soid registensd deed in revenue recond,
Afterword, Mubarmmad Yor et transfisced the sut land o the respondent vide it mutalicn
Mo 1260 and 1261 When the compiainont come to know the ex-porte decres, she fied on
cpplicotion uwnder section 127} CPC before the O Court for cancaliation of ex-porte
decree which was Ooccepted ond ex-porte decree doted O02N2002 wos set oside
wiche Grcker ot J0T12.2015,
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Imphementatian

Then the mesponderts filed Wit Petition No, TM92016 with title Muharmmod Soeed Ve,
Mumbor Begum etc before the Lohore High Cowrt Lohore which too was dismissad as
withdrawn, In the mecnwhile, the complainant, filed on cpplcation under section HM4E151 of
CPC for concpliation of registensd deed Nod27/1 and mutction Mo, TME5 which wos ocoeptied
with direction to concel the sold registerad deed and subsequent mutation Mo, 1245, At this
stoge, Muhommod Yor etc through legal heirs filed ancther sult for specific performnance
Before Chil Court, Arifwold wihereos she fled on opploation under sation 144 ond 151 CPC
which was alowed while the respondents’ sult was dismissed vide judgment dated 2211218,
In her opplicotion under section 144 reoad with section 151 in which registened sole deed Na
L5711 aated 07062003 has been reversad ond subsacguent mutotion passed undler the soid
sole deed hos been cancelled whenein the Ciil Court possed direction thot “parties are
cirectied O Opproach CONCRMIad rinaiinag OUthorties B0 RCOrpROnote BNir normies in finanyd
recand, In light of the order dated 1504207 passed by the Chil Judge, Anfwola, the
compicinonfiied an opplcotion before Deputy Commissiones’ District Collector, upaon which
bhe Assitont Commssioner, Afwola bo procesed further in the matter for impdermnentation of
decres ond Ordler in rivenoe fecond Strictly in oocoedonce with inw ond nales. The
compainant appeoochsad to the Assistont Commissionar Arfwala which was endorsed to
the Tehsidar but ovolled no action from ool revenus guthornty becouse of its connvanoe
with the refponchents
Record

perused
ADLR oppeorsd On Deholl rvenud outhorties wene oo heord THhe  exominglion
of record shows thot ofl Competent Authoribes hove decided the sults in fovor of
compicinont, All the record spenks o loud in fovor of the complcinont bt despite the
rerverae Cuthcities met folure o perfonm thalr officioting copocity and left Complcinomt
deprived of her lagal right It & significant to mention here that after esomination of recond,
this office hod Bsued o formal letter doted 020722021 containing dinection to implement the
order datied 1204 2077 passed by the Chil Jucige Closs-I, Arfwaio within 30 days but despite
kops of opproeimnately 3 months, nefther the ordars were Implemented nor this office has
recetaed oy report which thows inefficent, imesponsble and comemptuces. betavion of
reverue outharthes. | i quit strange thot the complainant s recl owner of the st property
bt the respondents’ Qobeo Group succeed to drog her in litigation for twenty yeors,
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It is regrettobly mentioned here that the complainant has been knocking eoch ond every
door to get her doht but despite hoving directions of Competent Authority in ber fovor the
Repondents succeeded o left her deprived of which somehow support compicinont's
version that the official of revenue authorities on Dehest of the respondents ane delaying the
mothencln view Oof i GDOwe disCussion, the Deputy Commissons Pokpaton 5 dirsctied o
report this office within 7 doys ofter execution of order doted 1204 2017 passed by the Ciil
Court. Further, recommended that strict dscipinary oction ogairst the definquent officers)/
afficials who assisted the respondents (o usurp tha right of complainant be nftiated under
report to this office.  Comploint in hand s cisposed of ooccordingly, Parties be infonmed
Announcesd: 28,00, 2021

it k= certifiad thot this deckion consists of 05 poges. eoch of which has Deen dictioted,

rend over, comected ond signed by me

-50-
{MS. NABILA KHAN)
OMBUDSPERSON PUNJAB
Complaint No. WOP/MB-283/2021
TITLED

Mz, Afshan Fida Dvo Muhommod Yusuf Rfo House Noud, 5t No2, Koreem Street,
Kochu Purg, Lohore (Complainants)
V.
Rana imdod ond others (Respondents)

DECISION

The instont compicing wos lodged by
Mz Afshon Fida Do Muhommod Yosuf under the Punjab Enforcernent of Women's Property

Rights Act, 2001 ogairst Rord Kol Fao Woed MO, B, Ittehod Colorn: Shalh Kot ond his sondg
Rong Adll, Rong Mapd, Rona Shohid and Rona Abid etc.
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Brief focts of the cowe ang thet complainant’s fother was Oversecs Pokistani wiht hog been
working In Soud Arcbia for 40 years. Her father died in 2012, Her fother purchased o bulding
megsuring 10 Morkas situated at College Rood, Shah Ko, Moankona Sohi which wos later on
rutated in her and her brother ond sistery foavor being kegal Beirs of Mubammod Yosud
deceased The respondent Bona kdod and his sons Rona Add, Rano Molid, Rona Shod and
Foma Abid etc Segally ccoupied the bidding in guestion'When compiainant, her brothers
ondd sstens contocted the respondents 1o vocote the sokd bulling, the responckants shartied
threctening ond harassing them They requested the respondent s time ond ogain to vooobe
the soidd buiicing bt of no ovall. Thereafter, the complainont ond brothers)/’ ssters moved
complaints on Citlzan’s Portal, 1o DPO Nonkond ond Inspecton Genenal of Puriab et whilch
the motter wos finoly entrusted to DSP Circle, Songlo Hll who colled upon the parties
whenpin Rond Adl cppecred on behal of rspondents and folisly pleaded that the
respondents purchosed the bulcing In question from the presvious ovner M Tariq Mohmood.
When DEP dermnonded evidence in support of his version, he clurrsily produced recond of thesr
o bullcing measuring 7 Morios. In order veify the version of the porties, the DEP coled the
concemed Pobwori ond prendous owner Mr. Tori) Mahmood from whom complainont
fother purchased the bullding In Question. The concermed Patwor appeaored before DEP
alcnowith recond which proved that comgiainant s fother Muharmmod Yusuf deceasad hod
purchased this bulding fram M, Tang Mahmood in 2008, Manecver. Mr, Targ Mahmood has
aiso verified that he sold that bulding to Muhommod Yusuf deceased in 2006 while Rano
Imdiod took it on rent 5o & stood proven that Rona Imdad s not owner. Thereafter, the OGP
recorcied  stoterments of witnesses okt who too werified complainont’s version

On ecept of compioinl, notice wos sued 10 the respondents. Rond Adi respondent
submitted wiitten rephy on behalf of responclents contending thensin that the complainent
hos opgroached this forum with unclecn honds. According to himn, the respondents ane
Sl in possssion of property mecrsuing 7 Marks in joint Khata falling uncler Khasat Mo,
HT Ehatoon Mo, 487 1o 452 whenaas the complainant is owner of remaining & Marlas in that
joint Khata bt she in connivance with revenue department s bent upon legoly occupy the
Eilcing in quirstion. He stoted that i is settied principle of low that I thene ong two porties
In joint Khata it shoukd be got portition through Civill Court. He stated that o il suit inter se

parties on the property in question i pending Defore Ms. Modio Noziv, Ol Judge.
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Implementotion

Smiorty. ococonding to document Mo, 155 on TIN20M1 M Soeed Amijod 50 Mubommad
akroam Coste Jutt Sohi R/o B4/RE has sold his property measyring 0-7-6 to Rona Shahid
Irmciiad) Akacrsh, Mcid Irmciad Kihan, Rond Ald Imdod Khon, Adl imdod sors of Imckod Hussain
Caste Rajpoot. Abuttals of this property ore thot: in east side there is street measuring 20fts,
o west side: Muhammod Nodeem Anjum 50 Muhommod Saleemn, on south side Rasheed
Ja white on north side street medsuing 20fts & situcted. 50 oocording to the recond.
property of Rana Shohid imdod etc, folls under Muobba Mo 35, Ko No. 1371, Whereas,
proprty of Muhommad Yusuf deceased is foling In Murabiba Mo, 50 Kila Mo, 3 stuated ot
college rood was taken by respondent Rand imdod Hussain on rent for ronning coliege and
school of which now they claims to be owner. It was further mentioned that oocoeding to
rscard, the doughbers and sons of Mubormmod Yusul deceased one band fide cwnirs of the
property in question wheneas respondents’ property fols uncer different Killa but they cloim
to be ovwmer of the builting in question but in foct they took It on et

Porties haard,

Record perused.
After consicienng at length the cose file, wersion of the porties ond evidence ovailchie on
recrcd, It hos Deen trongpined thot the comploinant’s father Muhammod Yusuf dececsed
s purchasedd the property in guestson from M Tang Mohmood in 2006 which he given on
rent 1o Rona Imdod Hussain which hos olso been substontiobed by the staternent of Mr, Torg
Mabirmood Glotement of Tang Mohmood i ovalicitls on recond) wienain b verified that that
on 31012006, vide Starmp Paper Mo, 1415, he sold his double storey buiding measuring 10
Marigs to M Mubammod Saleemn 50 Tolb Hussain, then on 31053006 registensd sole deed
was mantained in fovor Muhommod Yosf decedsed fother of complainont and
Muhomimod Soleerm with ther respective shores. Pursuant to that registered sole deed, vide
mutation Mo, 5625 the property in quistion was traonsferred to Muhammod Yusuf and
Muhommod Soleem deceased: of that time property in question was with the respondent
Fona imdod which he hod token on rent. Later on Muhammod Yusul' hos rented out that
property to RO Imdod Respondent. I hos Deen trongpined thot compiaindnt” fother
Muhommod Yusuf deceosed hod rent cut his property to the respondent Rona imcod but
ofter deoth of Muhommod Yosd the respondent never poid  rent
Row they ore Aot eody 10 vwocate the sold Bbuldng without oy plousbla reason
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Istonds estoblshed thot the respondent hoing Begal possession over the comphanont’s
property afe not reody 10 Pay rert rekher tring o usune Ber kawful dghts with one pretext
and the other and with the folse claim that they hove purchosed this bullding. The
respondents could not oohanos any Comincing angument nor could produce any evidence
b justify ther possession ower the buliding n Guastion of o prowe thelr fake claim of
ownership regording the property In guestion. It worth mentioning here that the
respondents mensly reied vpon o copy of Register of Record of Rights for the yeor 2000-8
winch reveals that the respondent O Owrer In possesscn of property medaiuing -65
foling under Knewat Mo 147 but this property hos no neass whotsoeser with the budding
ckaimngd by the complainant, a3 both properties one entirely different. hence stonce of the
respondents & complately imslevant which connol bor Complainant from toking her keeful
righit. Morecwer, the respondents’ plea that the rnatter B pending befone chvil court therefione
bhis forum locks jurischiction alio not supported by record a3 the sut fled the spondents in
3l Court ondy revedls self generoted and folse claim supported by Irelevant evidence of
i S Bulicing mecsuning M-85 which in foct i entirely sapdrote property thenefons It
oppeans o be mene o toctics to keep comploinont dispossessed from her lowful nght It
stoncs estaiblished that the complainant i Dona fide cwner of the building in question and
the respondents hove Bagolly ocouped this bullding ofter death of Mubammod Yosue
complcinant s father, therefone, the respondents are directed to immediately vooote the
Eiling in question ond poy ret to compiainant for the pariod they kept her deprived of In
wienw of the obowe, the Deputy Commissioner, Mankana Sahb ks dvected to ensure debvery of
possession of doubie storey DUlng rmeasuring 10 Marlas stucted at Colege Rood, Shah Kok,
Mankand Sohib IO the compioinant Ms Afthan Fdo glongeith porment of rent with 10
percent annual increcse as per morket rate from 2012 to til gelvery of possession. The
Concermad SHO shol oisst the Deputy Commissioner during counse of possession to the
complainant. Complance repdrt shoukd reach thes office within 7 days Of recelipt of this onder
as provided under section 5 (1) & (3) of the Punjob Erforcement of VWomen's Property Rights
Ack, 20
Announced: 02.02.2022

It &5 certified that this decsion consists of 11 poges, each of which hos been dictoted, read
e, cofmechad ond signed oy me
5D

(MS. NABILA KHAN)
OMBUDSPERSON PUNJAB
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Property Cases July 2022- June 2023

The office of the Ombudsperson Punjob hos received 4900 Caoses of Property under
Enforcement of Woment Property Rights Act, 2021 since its enactment in 2021,
However, the Pie contains Data from July 2022 to June 2023

B Total Recieved [ Decided B Under Process [ implemented
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Harassment Cases July 2022~ June 2023

The office of the Ombudsperson Pungob hos recelved BB6 Cosas of harossment under
The Protection ogoinst Haorrasment of Women at Workploce Act, 2010 since its

inceptian in 2013,
However. the Pie contains Doto from July 2022 to June 2023,

Under Process Total Recleved

B Total Recieved B Decided B Under Process
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AWARENESS CAMPAIGN AND VISITS

1At W, 2002 v cocperation with the LN Wornen Posiston, @ Dhasional Do fod
eniancing the mglementation of the Probection O0cainst Horassment Gt the Workplooe Act
N0 weas aroanized ot Pead Continenial Hotel, Bosswoising, Dincing '!-.'*"‘_.l'-"r-’"' RO THTHE

officials, ocodemss, media and chi society

[F - L ey
T e

2 August 25, 20F2: An owareness seminar was held ot Sheikh Zovid Mediool Coliege, Rahinn Yo
Khon. A number of -?:..-E'Eti.".-}."..:'-.'-' members, and students attended the informathwe session
O punpose 6 to ermpower wormen and make men awane of the vndervalued strength omd
reciechad richts of women, sod Nobilo Khen -
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3 August 26, 2022 The Office of the Ombudsperson Punjab, UN Women & South Punjab
Secretariat collectively conducted braining, at Hotel One, Bohawalipur, of memibers from the
inquiny comimittees in South Pumgol. It helped them reassess ther roée ond iImportonce

4 Septemiber 9 2022 Omibudsperson Punjon Ms. Nobska Holdm All Kinan held on open court
ot the Deputy Commissiconens office in Sohtwal, the aim was bo coter for and prowide with
speady ustice the female victims who foce difficulties in Ooquiring their legal shore of
infritonce. The dhvisional office wos mode functional, ond mone than B0 Coses from
Pokpattan, Chescha Wolknl, Sabbwal ond CROn wang cisalt with




=

& Saphernber 23, 2022 Omibudsperson Nabila Kihon met with the Fedenal Ombudsman, r
Ao Ahmad Qureshi to discuss the effectve implementotion of the enforcement: of wormen's
property fights in Pumiclh and shored the lotest statistics of both resched ond pending
property 0oses in ofl districts of Punch

6 October 19 2022 Provincial Ombodspenson Punic M5, Mabila Khan attended the
-":-"-"-"'-:_" .-'-.'_.e_' iy Mesting of the Orgoniidtion of the Boamc Countries Ormbudsman
resbituticor (R0 R Bodoy Anerboon
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9 October 26, 2022 Provincial Ombudsperson Punjob Ms Mabila Bhan oddressed t

“Second Asma Johange Memodiol Lecture Series. 2022 orgonized by AGHS at Avar Hoted,
Lohore. She remorked thot the twenty first century demands for social ond gender equality
crer Hhan evern which requings o revoiiution In pecple’s misdsets, espeaciolly in the thind workd
i ":|' Hha Pokisban, ‘Oue oim & D Soopenbe with deserdng wormen of moch of wi con in

afcler 10 B O poetithes CRange iR Our S5Ckety

o 'F":t"'",: ot
Illl H

ol

¥ Novermber 23, 2022 Prosincicl Ombudsperson Punjob M. Mobila Khon shaned ber views
recyanding “i6 F-._:l-, ,_::' Acthviern Oooirst Gender-Bosed Vickence® and opprecicied the
coimmencable @forts mode By UN ‘Women pertaining 1o GBY. during a e piddgram
"Resabdo”
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Lentar-gosed Violenoe® and exsbing egol structures ond key oevsliopments in the

kegiskative refonmms Srengthening Response Madhanism 0 Purich ot the seminoe of Awaz, Punjals
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1 Decemiber 1, 2002 Provincial Ormibudsperson :-."' ::!'.--"-"3= P s
regondng Lets UNITE to Stop Gender Bade Wolenoe” 1 CEmied B0 neduce e pressaence Of
'w-‘.'"-:-'i- resated gender-Dased wosence [0 estabish ".' d ond odokescent friendly procedunes
1 respond B0 INCRCErLs ¢ E

-

< -|. i -
s Ko Obtendled TN

[, is - 1.

Noer-Dosed wiownce (ot ) Ot Lniversity of home BConon

1 - - - B 1 -'. "} g - - — = - 4 - - - - [ o 1 N oy - ——

M. Lecemoer '.‘--=-. 202 A two—-doy training workshop wios airanged by the U Women ot
1 -_. ¢ Hhe ool ke .-l' th }
1 =i J
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Prenandial ﬂ'l'ltﬂ.-diﬂlﬁi'i{ﬂ Funab Ms, Nabda Hakim A Khan OO0 Prosincial  Ombudsperson KPE
F.l'rlul,.lld'lﬂ'm Mar uncier the apendson of leodl experts. POrticioonts wene pridviched with

el CRARCOR Obdut dgient writing accompaniid by O group octhity ol t
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, Decemier 24, A0 On National Workdng Day at Purial Institute of Lonoudds, Art
o Cuttung (PILACL Lodng Orgonihed By Worndn In Strucohe fior Emposanmment (WiskEL M
:Hll ii :": 1 TERET R T A | ! ] ’ i Tl [Ns ke WL
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19 ety S5-20 AR Prowincicl Omibudsperson Pungal Ms. MNabia Khon Comimemoiated
b evenit s the chisl guest inthe training on effecive mpiernentation Of sexudl hanssment
ks conCludied ot Mehergarh: A Lentre for Learr i

2 Morch 2 2003 The office of Ombudsperson Punjob commemonoted  Internabicono
Women's Doy for the awareness of Women's Froperty Bights and the Protection ogainst

L= 5 F NN e . = A o T mer .
Horgsament of Wiormen ot the Wiorkpiace, The Proeds

Cidl Omibudsnerson Puniol Ms holbilo
Bl clsey presarbea] "Thae Wiarrstr off Weartks Aaeardd J00E" 6 O Fouria Soaiid o Ahorming Arts

Ceuredl, Lahan
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M March W, 2003 On the ocoosion of the intemational Women's Doy, Provincial

OrrbpcEnirscn Puskcty e Mabda ElRan offercddsd o seminog of Goeirmmeed Collics
L i - e LA L ey . E i - o [ = . P e 5
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w7 SoeGkes For the Woineny's Propedty Bighits and Probiction Oaanst Horassimeit

i

W Wb O T WO RGeSl ConsistEesd T srness, Shodies, o CRITeranl wesime=ni
WD v mace thes mork ond proved thesr mettle

2. Morch W AT The office of Ombodsperson Punioh omganiaed O sermindr medonding
Erdfereensinl of W'y Prosserty Fiarid angd Probssciion Aooirst Wandsmant of Wormen ot
Aagioon® ot Dinpctionate of Student Alfdirs, CGhal Unkeersity, Dend Gihaad Binan, e, Nobio
i rer e = ks |'-'"'-'I'-'-'-"_' .!:.:..::. --;-_II_..I!I| rd ":_‘"I'-'--:II':I-iI.:.' vl Sh (R
il far from embDrocEng gender a0uoily a5 On OManiZing  pincile 1o hurnonitorion

ntersantions”
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AAMarch 22 ARE Ombodsperson Mobila Hakim A Ehon presided over on aoneness
semingr on women's property rights ond women protection octs of  Govermment
conduche erviinonment ot the

| thot providing o

i E

Colege Linkerdty Fosglobod: she sokc
e UE e e e T

s o Wi wer weh

h 72 2023 Provinciol Ombudsoerson Puniab s, Moo Khion conducted g hearing of
¢ Cases and wiote judgments ot the Begional Cffice of Ombudsperson Rolsaiohod

24, Mo
propert
Prondsion of wormen's rights B being ensured In éneady wiy
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SPREADING OUR MESSAGE

25 March 47 2023 Ombodiperson Purab Mi. Noblo Hokdm kKhan met with, President of
Poakdshions Oy, Arf Abd, and disCusiad the estoblshrment of dhvisional Gfces bo mdia it aogkar o
el fprnale vickirms of workplooe harcssrmar and propirty deprieation (o Ooops the olfice
of the Omibudspenson, voicing out their grisvanees. There had been o dire need 1o 58t up
regponcl offices of the Ombudsperson all over the Puniob, 50 o to incregse the efficiency of
the institution. Acdvocate Mabika Khan has high ospirations reganding the new endecvors,
hoping to cater for the opprehensions of so many undeservedly deprived women of the
Punjab.

26, Aprll 4, 2003 Provincial Ombucksperson Punjab Ms. Mobilo Khon heord property coses in
the regional office of Songodha. Tolking to the media, she soid that significont steps are
baing taken to resobwe the Bsues of women regording inheritonce. She oiso refared to the
Purijoly Enforcament oF Wormen's Property Rights Act 201, owing to which the coses arne now
B nesohed axpecitioushy
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SFREADING OUR MESSAGE

The Ombudsperson Punjab Ms. Nabila Khan hearing property coses ot the regional office
Bahowalpur ond shares her views thot “The provision of women's rights s being ensured i
every wiay The office of Ombudsperson exisks BO recover women's property, and justice &
provicied T wornen The Ombockoerson Puniob oo agtiendad o semindr ond odorestad
Thes Cretrirnetd cbhout WaarEs Procsrty Rlghts and Proatection aoairdgt Horsswrment of
Wormen ab the Workplooe® ot The Gend. SO Coladge Wormens Unhaarsity, Baboadiour
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aveoreness obout Women's Property Rights and Protection ogo

ot v ‘Wierkpioacs ® o June 12 3123 ot Koksoy Linkerdbsy MMocnss

4. The Ombucksperson Punjob Ms. Moblio Khon sermonize in g seminor regording “The
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st Horassment of \Womer
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SPREADIMG TR MESSAGH

29, The office of Ombudsperson Poniab orgoniied O seminds regording "The Caworeness
about Wormens Property Righls ond Protection ogaingt Homasament of Wormen ot thea
Workplooe® The Ombodsperson Pomab Ms NObia Khon rmonidl s G semingr thot
“Wormen's Aghts e on esSentiol port O the owerdll humdn mghts ogendd, rained on the
el ‘.'I'-'.'_il'“i'l ¥ and ‘_':I'_',ilt:.' o B in fregdon™ on June W, AV oF Botimg nnchy Woamsens
UniversiCy, Rorwoipindi







CHAPTER 6
ACHIEVEMENT
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Achievements

Mapoiecn Bonoparbte hos sokd mpossile 5 o wond thit i onfy found in the esxdioon of ook,
Leoaders are the ones who perform differently in their Sfetime from the masses and they
become prominent from others, The Ombudspernson Punjob decided to oct dfferently and
preferred to spread the knowiedge to every corner of the province 5o that the aworeness of
rights Coukdl De recognided by women,

Irfrastructung development wors the first buedie thot hod to De overcome in this tosk
ond. therefore, B reglional offices wene sat up opart from Lohore's Heod Office. With the
ovoiobiity of competent Staff, seven out of eight Regional Offices ane operating with
compiete functionality. Secondly, disseminating INformation On wormen's rights wos one of
the tosks. Unfortunatedy, most of our citizens don't reciize their rights and thus are not making
efforts to protect them

Differert compoigns hove been cormed out In the course of the progromme ond
WOMEn's reareness hos been rosed through sermincrs, wolks, intendews, open court Sessions,
social radio Octhaties ond educotiondl prograrmmes. The OmbBucsperson hos Consecquanthy
reciehed hundneds of compiaints ond ghwen relief B0 thousands of wormen in o short time, The
sblings’ reloticns. ore Gelcobe and they o 1o Be daolt with in o very coreful mannes, which
i5 wity the Ombudsperson has successfully put confict resolution policies into practice by
PHEgekiotion. It's soid it wil De very hard B0 oot him Bock once the genie B out of his bottle,
And Rt's very hord to comdnce people to do justice ond to choose relationships over weaolth
wihen the greed for weolth eclipses their minds. Yet the Ombudsperson occepted this bask os
impossitle, ond he hod Been sucoessiul most of the time, IF youte nat eorning froom histony:
you'te coomed to repeat it ond thot's why the Ombudsperson's minutely monitoning the
reguianties in the procedunes that hone plogued the proceedings Defone the courts, 5o that
thenyre Qaing on for a long time. The complications in drafiting wene removed and women
were oliiowed to mention thelr compkoints on simple popers ond the Omibudsperson woulkd
pritertoin them Mo need 1o opprooch the fonum through coungel and hence, f a womaon
WOrts 1o step in hersall without  kawyer she ks welcome,

Most of the time the male members of the fomily pioy Holoween with the fermncie
Frrmbsers s thiny emcotionally Blockrmdl theen By plting "trick o theal’. Fermoles one ghen
the option of using the trick of ending relotions with ther brothers F they do not treat thesr
brothers withrespect ond give up their property fignits, Once they hove claimed their legol
rights. fermdlesone desmed 10 Be sight legoed monsters. The OmBuctiperson adopts
workshops with male fomdy memibens. inorer 1o reduce this thinking and most of oll. they
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Achieyvarmants

et rid of the soed Of gresed and Bae ROaDpily Eay alter, The Ornbudisperson Soesn't Dedenag ir
hucreing O mogle wand o chonge things, But baligrags Bt i vou horad wills, there 15 One wory
It ok =& L Lo claan up FLRETY Hrdr Mg, bt it's eossar to b g paort of hiskorny thon Creot 0] e
craan, Thie Ormibocisperson shall, i negotiations Bebvween the porties fal, take on aitermothag
opproach as lekd down by D Alama Muharmmad igbal in his famous verses
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It i DigEnrindg Of the Jourmsy: Ond] Thene's o ol of mionstens that meed B0 B tormed, 50 that
women be oble to fight ther way through the legal process. The Omibudsperson has the
ambition Lo phay e rose of O pipe pRper 1o ure Ol the mice of injusTiCe oyl of this sockety but
xS ey foiry toke has many chollange befoe 0 hoppy ending henol. I we wank O hapsy
encing N the siory, the socety has D oome Cul of the hibermotion and start reccting
CpireEl the Ingustices of the sOCkaty, It 18 ImSossibe for O Snghe Rerson o even O Smdll oroup
of peopie to do everything clone if they ore not bocked v by society, Thot's the appeoat of
b OrnbodDenson 1o society o8 O wihohe o Stop closing thesr @es and Octineg Hegothaaty T
Eveary Ipustice they See Qnound Tham, and then ane firne RS TG Wl WORE LD M Q) WCTRD
wihere DEnG O WOrmon BN Consderad g Sn 30 we e o This hops, o5 s Diend for O poor
o

Success Stories

1 The petitioner Soleha MNazir got possession of ten (10) mana piot ond o commercial in
occordance with her rightful shore vnder the Enforcement of Women Property Rights Act
201




N

2y

'5 i < 3 & o] o] M-

AChievements

2. The Ombudsperson of Punjob ensured the enforcernant of the Women Property Right Act
by gronting Shabsba Sorwor 8 Kanals and 2 morkas of land in ocoordance with her dghitful
nheritaonce shore

3 The patiticner Kosar Porveen ot her inheritonce shonme in fomrm of cosh insattiement of ber
corse undler the Enforsenment Wiamen's Property Rights Act 0N
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Achievarmants

4 In complionce with the Enforcemant of Women Progerty  RBogits Act 07L the

Cimbuciperson Puniol warmonbied the inherfoncoe rghts of the DEtiRicnss, Sobia Bil, while

% T Dol STl in Bahoadisnur follcmaid the Ornbociads aom’s Gasision ond armandid

g sedtlernant. This settherent irohaidd the fomily prosviding Oooth B KRG Ponagen in

alignrnent with her nghtful share of inherdtonce under the Enforcement of Wormen's Property

Higis ACT AL
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AChievements

0. Thie Dhisiondl office in FoRaahod imgiermented the OmbudEperion™ deciBion and the
petitioner BOtOo! Bt GOt pOsSEgion of 3 oones Ond 4 Konals.  Sooonding LD her inberitonsg
there O CRODET Ty &N cetthernert with 1-:'.'rl'i!:|' under Enlorcement Wornen's PFrooserty |'-E‘:.-_'_||'|[
Aot A0

] The Dhisional office in Foisolabod imgemented the Ombudsperson's decizion and the
petitioner Hofeezon Bibi ot possession of 3 ¥onok ond B Morios ocoonding to her
inhertance shore of property in sattiement with fomily under Enforcement Women's
Property Right Act 2021
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Achieyvarmants

8 The petitioner Abkda Masmen got har inharancs shone in fomm Of Cosh in settiement of har
Caase undier the Enforcarmant Women's Propesty Righs act X4

S Thie Divigicral Sificl in FoEaicod Frighimniind thé Ornbodneraon’s decsion ond Ayeshi
Hioi ot 3 Konaks ond 18 Morices Gooonding 1o the inhertonos share of property in setthennent
wiith formidy uncler Enforcamment Women's Property Right Act 202
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AChievements

10, The Divisiond of fice in Fosalabod folicwvesd the OmbocSpesoor's dicEatn and armandgséd g
sEtternent. The petibonss MNoteem AKROr ot hiy inbiibonce shane in form of oosh in
sattiernent with farmiy under the Enforcament Wornen's Property Rights Act 201

N The Dwisional office n Fosclobod imglermanted the Ombucsperson’s decsion and
Soghofta Andeb got 3 Kancks and 18 Moras oocoeding Bo the inheritonce shane of property
in settierment with fomily under Erforcermeant Wormen's Property Right Act 201
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Achieyvarmants

. The petiRioher oot her inbaibonce thane in fom of oo In settiement of her 0ose uncer
the Erfortament Wioman's Property Rights Act A0

. The petitiongs ocknowiedoe ofter gitting Ry inbeitance sharg in form of Gigh in
settiernent of her cose under the Enforcement Wornen's Praperty Rights Act 2001
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Achievements

W, The Dhvgicnal office in Multon mplemertad the Crnbuckpecsons deddon and the
|_':-I"lili-f'.‘-I'H"'I' Fearireal CsUipor I!':I-::I'l F']-:'?L‘E-I"-'i.;’.l-:':lﬂ"l of 1o Qg 7 sorgs I'L‘I-:'.-i-:,':-l"l.':il'l-l_.';l'l.-'.'t-r"r:,"-l' (R a1 e g o
shore of property  under  Enforcement  ‘Women's Property  Right  Act 202

B The petitioner Hojeo Bioi got possession of 1 marka ond 7 sarsal ocoording to her
inheritance shore of property in Fosakabod Office vnder Enforcement Wormen's. Property
Right Act 2001
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Achievarnents
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Achievements

18, I Sovhwal Divisional Office, The petitionsr RFoat Sicdiq gat her inhertanoe shang in form
of cosh omount, of R 32 lokhs in settiemnent of her cose undler the Enforcermnent Women's
Property Rghts Act X041

1 The Dedsionaol office in Sohivol impéermented the Ombudsperson’s decsion and the
petitoner Saoba Porveen got possession of 1 Morlo & Sischi occording to her inheritonce
shove of property In settlement with fomily under Enforcament Women's Property Right
At 20
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Achieyvarmants

20, The Diddona office in Fasdiabod mplemented the Ombodspenson’s deddon ord the
ptitiones Jolont Bk oot podtetsicon of 3 kand and 17 Marka  ooording to bt imheritorce
shong of property in Letthement With fomily pnder Bnforoement Worman's Propirty Rigiht

L Ly

Z1 Thp Divaondal office in Fosaiahod mplemarted the Omibocsaieaon’s Seckaon ond the
petitionsr Sharmim Akntor oot possesson of 43 konal and 04 Moo oocoeding 8o her
inheritonce share of property in settiernent with fomiy under Enforcement Women's

Property Fight Act 2021
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AChievements

27 Thas Dt itkordd Aden A ok P iPRRrbaned dcang in foers of oosh 229 kD i settiermart of

higr GO unclyy the Enforcement Women's Propecty Hights Act 200 In dvisiondl office

" | I -
Forsiniainoc]

Thez Divisiondd office in DG, Khan executed the Ombucsperson's decision and cmangad g
settiernent Ths setblement imvoheed the rghitiul share of inheritance oF the patitioner Ashva

| B =t — I - e £t - i o L - e s |
B under the Bnifioroemes YCHTIETS PO RGOS ACE L
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Achieyvarmants

I".':I .-:.T!-.:_- CE RS YO ANMEED OO0 S INETTOERCE SONE I SRR ._'.' Fasr e

ey Thes Brfoacermant Wiormns Proge by Bicghts ey 2000

25 Thas oty Yoo Solmd Joden ok P inPeirEcn™d e B et el off Falie cos
e B Enfoecarment Women's Prooerty Fiangs Act A
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AChievements

6. The patitionar Farhat Bl attained her inheritonce shore in form of cosh in settlement oF
her case under the Enforcement Wormen's Property Rights Act 20021

ZT The petitioner MNoomn Bt got her inheritaonce share in form of cosh in settiement of her
oose under the Enforcement Women's Property Rights Act 2021
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28 The petiticres Fotirma Bibi ot hr Inheitionds shorg in form of oash in sattierment of by

corse yndhar e Enforcerment Women's Progerty Riohis Act 2004

23 Th pEtitionds Soma Youmsen meoshed . b inhesitonse shong in form of Gash in
]

Sl HarmE=nt OF e OofEe vl Thie Frfrrcesrmdnl Tl By :'-"I:l-l-:__|!":'. S A




I.B.P—_-r '_" l._ '..‘|||.'E-\§_I.
il ottt &% Anmual Bepart 200313

Achievements

Establishment of Regional Offices

Thisre wrs ong office dadiing with harassment comploints under ACk ond proparty
compiaints under Ordinance while in May 2081 with the enoctment of Property right Act
the Ombudsperson decided to focitote the Women of for flung areas, With the untiring
fforts, 08 regional oMcers were estobished ond ong prodced with necessany arongermants
within very short pedod:

-Amongements of buildings for 08 regional offices at divisional levels
Arcrgements of Furmitune & Fictures
- Purchase of (02) Alr Conditioners for ench regional office
-Arargements of IT Equipment’s
Arongements of Bactronic opplionoes

Creations of post

21 poests, for officens ond officicls were cregted for heod office in FY. 202-23

26 posts were crected for olficers ond officiols for regional offices in FY, 2022-23
08 posts have been creoted for regiona offices in BY. 2023-24

Recruitments
Before June X021 this affice vwas short-staffed os only bwenty-two employess were recruited
out of the ool rumber of 38 sonctioned posts. After cotuming the charge the

Omibudsperson Punjob Inftiated ecrnuitrment process ond recruted 45 employees iInchuding
corsuitants and other stoff

Enhancement of Budget
«in 200-22, the sonctioned budiget was PRR, 475M) ond expenditure was PKRATIRM)
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Achievarments

«in 2022-23. the budget was oiototed PERLZZSM) ond expendiue wos THAML The
develcpment  budget olocoted wos  PERIG34M) which wos  fully utiized on
chirvpiopmank projects,

» For FY2023-2, the estimated budget olocotion & PEKRE. 1H00M) ond the development
budget alocotion k& PR 20 (M)

LT Initiotives

« Implementotion of Blectronic fle ond Office Automation Systerm (EFOAS)
+ The digitalization ond Awareness program for the office of the Ombudsperson Lahore has
been cpprovad in 2002-23 ADP for two years, In which the dighalization of this office wil be
achieved by development of compicint monogement and trocking system

Aworeness

Tha Ormbuckipenson inkicted o dgitaization and cwarendss prograrm which hos bien
appeoved In ADP progeom 2022-2023 for bwo yveors In thes progrom following  octivities
wall e hezick:

+ Conaucting crawreness Sermindrs in cifferent distrcts of Punjab
s Awroreness compaign through social medio (vouTube, Focebock, Instogrom, Twitter)
» Avoneress campaign through print meda

Use of Alternative Dispute Resalution (ADR) :

Through Informal modes of resclution Le mediation, negotiction, reconciotion and
orbitrotion, the office of Ombudsperson Punjob s moking such efforts to get the ssues
ent arnongst the porties B olso vy successiul ond oppreciatied by the itigants. The delbwery
of possassion of poymment in bew of shore in property Ainheritonce i mone exgpedient thon the
formnal proceedings.
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Perfarmance of Social Media Account

inforrnation and communkcation technology has chonged ropicly over the post 20 years,
with g key development Deing the emergence of social media. The poce of chonge i very
Fast. Wi Orey managing sevendl social media ootounts for the provision of owoneness for the
genenl puibdc obout the working ond progress of the institution. Subsorber on sockal media
SooouUnt has increased ropicly from 500 to 13k during the past few months. A lorge number
of pecple commented ond get information on doly boses from these social media

Graph of Troffic on Social Media

EF Y E
|

W post day-10-0ay activities of the office of Crmbudspersen Punjiab and ve streaming of

sermences ond visits of the provingial Ombudsperson Punjol on the followsing social media
QCCOURLE

Tre officicl Focebook occount goes by the nome “Ombudsperson Punjab
Khotoon-Mohtositn,” ond it is dedicoted t© prosiding Ooly uvpdotes on the

mmmw#mmmWMth
ﬂ vorious octhities such os serminors ond oworeness compaigns. Our official

Facebook Oooount ink & below:
https:fwww focebook comy/MoblaHakimalikhan,
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Achievarments

W oore oo manoging the Irstogrom ofcount The ofiourt btke B

“Crribudsparson Punjab”. On this poge, updotes o made thicugh upicoong

wideos  khull khochn, oworeness seminars/ compaigns, ond other  events
@ Cur official Irstogrom acoourt Ink B Bt

hktps: S wwewinstogram.com/ombudspersonpunia by’

The title of cur official YouTube chonnelioccount B "Omibucsperson Punjol” The

cifficd occount, chonnel i Cregted o uplood doly updotes regording the afforts

of Ormibucksperson Punjob in dspensing justice ond successiul deveny of shores to
Q e

O Sfficial YouTube channed ink 5 below:

Bombudspersonpunjab

The webshe contgirs off the redeort ks, rules, specinmen o for subenission of
comploints, check Bt of documents 1o be onnesed with the compicint ond
lancmork judgments. The website also contoins the information regording Tenders
it o RGOk on PPRA,

@ A dolly couse sk B being uplcoded on the webslte which halps the Bigonts to
kncow about thes tum of hegring. Annual reports are oo uplooded on the webste
which cantain the yeary progress of the-Sffice. Th ks ondd documerts uplcotked
cn the site are helpful to the public ond peers.
https: fombudsperson punjob.go i/







CHAPTER 7
BUDGET DESCRIPTION
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Budget Description

Summary of the budget and expenditure:

In the tenure of A018-19, the office of the ombudsperson aloooted o totol budget of Bs
ATAET000 for devslopment ond non-development inftiothwes, Out of this, Re S1635652 wos

soent. The budget was utlized for vordous works such o Copocity-bulding  progroms.
kechnology enhancement. stoff troining ond  public  cutreoch octhvities

Mowing on to 2019-20, o totol budget of Rs. 53160000 was ciocated, with Rs. 39,324,261
spent. These funds were utilzed for devsloprmentol ond non-developiment projects aimed ot
Igrening  the ombudiperson’s effecthenes ond effidency in oddressing  citbrens’
oF EENONCES.

Iry 200201-21 o redathasly srolier Buciget of Re 40088000 wirs aliaoated, with RS, 38904053
spent. The funds wene utiized for specfic torgeted projects or initiothwes to enhance the
cifice’s functioning The non-development budget Beely covered routine expenses and
Cperational Oosts

In the folowing yeor, 2021-22, ondy the non-development budget vas ollocated. A substontiol
bobal Budget of Rs. 47595000 was cliocated, with Fs. 41157697 spent. These funds wene
utiired for odminstrothe expenses, solodes. Infrostructure maintenonce, and oNgOINg

openotions,

Anclly, in the terwre of A022-23, there wod o sgnificomt incretse in both the
non-development and development budgets. The non-develapment budoet omountad to
Fa. T2205000. primoardy diocited for muting experdes ond operotional costs. The
development budget of Rs 16,340,000 vas utilized for vorous developmentol inftiotives, such
os the ADP scheme "Digioirotion ond Aworeness Progrom of the Office of the
Ormbudsperson Punjob.” These funds focitated the establishment of eight regional offices,
infrostructune development, staff recrutment and troining, technology implementotion, and
cperctional experses. The opening of regional offices aimod o decentralipe Openations, i
mprove occesdbity. promote cRiten oworenass, conduct irvestigations, ond foclitate
confich resclution, uttimaotely fosterng tronsparency, oocountoblity, ond pubhic trust in the
bR Lon mgtitution,



dninigl Baaoor] 2T -2

Budget Description

Tabulor and Graphics Representation

2018-19
T : DEVELOPMENT/NON- TOTAL BUDGET Erxpenditure
DEVELOPMENT
BNON-DEVELOPRENT 34 95T 000 L3 ]
DEVELOPRSENT 13,000,000 W EED A2
Total ATAETFO0D 4 ISEST
W Totol budget 1l Epandtug
é 1
g
-
E
|
- |
T}
W DPVELCFEIHT VLR ekl
2019-20
St DEVELOPMEMT/HON- TOTAL BUDGET Expenditure
DEVELOPFMENT
——— MOMN-DEVELOPMENT Fa 860,000 29 B66 476
DEVELOPMENT 1 OO O DASTTES
Tatal SLIE0.000 39,324 261

W Tobod basget. [l Esperaitung
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Budget Description

2020-1
| p— DEVELOPMENTS MOM- TOTAL BLDGIT Expirsditure
DEYELOPRENT
i o GRE GO0
T RO - DEVELDPR ERIT HNAarag
CEVELCPMENT 1000000 ATkl
Total 0088, D00 38,004,053
B e Escigs ] perattoen
: 1
3 ;i
u |
:
E B
-—i
s - e, L e LS =l
2021-22
- DEVILOPHENTS HOMN- TOTAL BUDGET I xperaditure
DEYELOPREMT
P - D E LS EpdT 45 595 00D 411
HON-23 Sr&eaT
CEVELOPFMENT ML M,

W oo el [l | aperaiibom

2
1 B

L
i
L |

Py - L Y e
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Budget Description
2022-23
DEVELOPMENT/HON- TOTAL BUDGET Expenditure
Feours DEVELOPMENT
| DEVELCFMENT 36,340,000 14754 000 |
Total 139,245,000 128,994,000
R L —

. B E

x 2
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Muhammad Ahsan W W Harmid Marzoor
slenographer Cashier




Head Office Hierarchy
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Regional Office Hierarchy
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(@ 197, ABUBAKAR BLOCK, GARDEN TOWN LAHORE-PAKISTAM




